MYBJIINHYHAA OPEPTA HA SAKJTKOHEHUWE OO OBOPA

OKA3AHUA YCNYT

"20” mas1 2026

VicmonHnTenb (odepeHT) 3aKkas4rK (akLenTaHT)

WM AHapb6aesa Hatanusa OmutpresHa Jlnuyo, akuentoaswee OdepTy

Odepta saBnsetca npepgnoxexHnem WcnonHutens (n. 2 ct. 437 TK P®) 3akniountb [Jorosop
oKasaHus ycnyr ¢ NobbiM 3aNHTEPECOBAHHbBIM IOPUANYECKM NN DUSNYECKNM JINLIOM.

Akuentom OdepTbl B cOOTBETCTBUM CO CT. 438 K PD cynTaeTcss oguH 13 crnegyowmnx BapnaHToB:

100% onnata Bo3HarpaxkgeHus VicnonHutens;
BHECEHWe NepBOro nnaaTtexxa npu onnarte B pacCPOUKYy;
onnara bpoHn.

NpoeHTndurkaums 3akasuumka npou3BOANTCS MO BBEAEHHbIM MM [AaHHbIM B PErncTpauyOHHOWN
dopme Ha CariTe nepeq onnaTon CTOMMOCTM YCNyT.

3akas34ynK rapaHTUpyeT 1 3aBepsieT O Crefdylowmnx OBCTOATENbCTBAX, UMEIOLWMX 3HavYeHve ans
3aK/I0YeHNst, UCTIONTHEHVS 1 pacTopXKeHus [Jorosopa:

Hannune y 3akas4yrka MoJIHON Aeecrnoco6HOCTU 1 MOSIHOMOYMIA NSt BCTYMNIEHUS B OOrOBOPHbIE
oTHoLueHusi ¢ VcnonHutenem;

BBeAeHNe 3aka34ynMkom B pernucTpaunoHHoi ¢opme Ha CaiiTe JOCTOBEPHbIX AAHHbIX;
O3HaKoMIeHNe 1 cornacue co scemu ycrnosusammn OdepThbl, [loroBopa;

O3HaKOMMEHNE W cornacue € npasunamm mncnonb3oBaHus [natdopmbl https://getcourse.ru/ wn
OpYyrux OHfarH-CePBMCOB, NPUMeHsAeMbIX VicnonHuTenem B xoge ncnonHeHus Jorosopa.

AkuenTys OdepTy, 3akasumk gaeT cornacue Ha Ncnonb3osaHne VicnonHuTenem B MapKeTUHIOBbIX,
peknamMHbIx uensx dgotorpaduini n OT3bIBOB 3akadyuka (Bngeo, TEKCTOBOM UM MHOM dopmarTe), ¢
npasomM ny6nvkauum Takmx potorpadui 1 OT3bIBOB Ha 6€3BO3ME3OHON OCHOBE BECCPOYHO C AaThl
ny6nmkKaumm Takoro oT3biBa 3aka3yrkom.


https://getcourse.ru/

AOrOBOP OKASAHUA YCIYT

TepMUHbI

Matepuansl WHOPMAaLIMOHHBIE MaTepuarnbl, BblPaXKeHHbIE B NIO60N O6BLEKTUBHOW hopMe —
npeseHTauun, BUAEO3anncu, YeK-nncTbl, LWabNoHbl JOKYMEHTOB, TECTbl U T.4.;

Cant cant Wcnonnutensa https://anarbaeva.pro/money sprint, BkIO4as BCe ero
NnoaaoOMEHbI;

[nardopma npvHagnexawasa TpeTbeMy Nuuy OHNarH nporpamma ans 9BM, npu nomoLym
KoTopon VicnonHuTtenb okaabiBaeT ycnyru no doroBopy — https://getcourse.ru/.

NMpegmeT Hdorosopa

VicnonHuTenb 3a nnaTy okasblBaeT 3akasunKy MHopMaumoHHble yenyrin. Coctas ycnyr N CpoK Ux
OKazaHusa ykasbliBaeTcd Ha CainTe M 3aBUCUT OT BbIOPaAHHOrO 3akas3ymkom Tapuda U MOXET
BKMtoYaTb B cebsA npepocTaBneHne pocTyna K MaTepuanam, npoBedeHue KOHcynbTauuin (B
rpynnosomMm copmaTte), nNpenocTaBneHne o6paTHOW CBA3M, MUCbMEHHbIX pPeKoMeHAaLuHn,
pPa3bACHEHWIA.

ObsizatenbcTBa  VcnonHutens orpaHvyMBaloTCsl NpefocTaBfieHVeM 3akasduduky npaBa  Ha
nony4yeHne NHGOPMaUMOHHbIX ycnyr. WcnonHutenb He npepocTaBnsieT 3akasuyuky rapaHTuii o
LOCTVDKEHUN Kakmx-nnbo pesynstaTtoB. [lonyydeHne 3akasynkom ucnonHeHuss no [orosopy u
NPVMEHEHNsT MoSTlyYeHHON NHGOPMaLMN 3aBUCUT UCKIIOYUTENBHO OT caMoro 3akasudnka (oT ero
YCUNUiA, cTapaHuii, COGMIOAEHUs pekomeHZauui VcnonHuTtens M T.N.) U He BXOAWUT B 30HY
KOHTPOSS 1 OTBETCTBEHHOCTM VcnonHuTens.

B cnyyae, ecnu 3akasumky npeqoCTaBnsIOTCA Kakme-nnbo rapaHTum u pesynbsraTtbl, TO UX
OOCTVKEHNE 3aBUCUT OT AENCTBUIA N yCunnin 3akasymka.

B 3aBncMMOCTN OT NpUOBpPETEHHOrO 3akas4ymkoM Tapuda, No UCTEYEHUN CPOKa OKalaHus ycnyr
NcnonHutens 6e3BO3ME3OHO MPefoCcTaBnseT 3akasuuky MnpPOCTYH  (HEUCKIOUYMTENbHYIO)
nmueH3no Ha MaTepuasbl B 06bemMe U Ha CPOK, yKkasaHHbIn Ha CaliTe.

VcnonHutenb BrnpaBse npueBneKkaTb TPeTbUX N ON1A oKa3aHuAa ycnyr no D,OFOBopy.

B cBsA3n ¢ Tem, 4YTO ycnyru, okasbiBaemble lVcnonHutenem no Hactoswemy AOOHEHTCKOMY
[OroBopy, NPeAcTaBnstoT cob6oi MHPOPMaLUMOHHO-KOHCYNETALUNOHHbIE YCIYrU, NpegHasHayYeHHble
0N NCNOJIb30BaHUS 3aKas3dyMkoM B MpeanpuHNMaTENbCKON OeATENbHOCTU C LUeNbio U3BNeYeHus
npuoébinu, Ha NpaBoOTHOWeHNSS CTOPOH, BO3HMKAKOLWME B pamMKax HacTtosuwlero [orosopa, He
pacnpocTpaHseTcs genctene degepanbHoro 3akoHa "O 3awmTe npas notpebutenen” Ne 2003-1
ot 07.02.1992.

[Mopagok okasaHus ycnyr

ObLLMEe NONoXKEeHWS!
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3aka3unk 0053aH CaMOCTOATENbHO HACTpPoOUTb U  obecnednTb 6GecnepebonHyo paboTy
nporpaMMHOro ob6ecrnedeHnsi, annapaTtHoOM 4YacTu CBOEro MNepPCOoHaNIbHOro KoMmnbloTepa W
WHTEPHET-KaHana Taknum o6pa3oM, YTOObl MMETb BO3MOXXHOCTb OECnpendaTCTBEHHO MNosfy4daTb
ycnyr no JJorosopy.

Onsa nonyyveHns ycnyr 3aka3unky Heo6xoanmo aBTopu3oBaTbCs Ha lNMnaTtdopme, a Takke NMETb
aKKayHT B OHNanH-cepBucax, Ucnosib3yembix VicnosiHATENeM Npy OKasaHun yCnyr.

yCJ'IyFI/I HOCAT prI'II'IOBOI7I XapakTtep, eCiin "Hoe He YKa3aHO B onncaHunm ycnyru.

Mpun Hanuunn rpadrka okasaHusa ycnyr, oH pasmellaetca VicnonHutenem Ha MNnatdopme/Cante
UM HanpaensAeTCs Ha agpec 3NEKTPOHHON MOoYTbl 3akas34vmka/oOHNanH MecceHpykep. 3akasudnk
OOMKEH CaMOCTOATENIbHO CrneanTb 3a rpadkoM oKasaHus yCnyr (ero U3MeHeHnem).

Ecnn Ha CaiTe He yka3aHO WHOe, ond nepepadm mHGopmauunm B paMKax OKasaHusa ycnyr
WcnonHuTtene npepocTtaenseTr 3akasunky pgoctyn K Matepuanam nocpeactsoM [lnatdopmbl.
3akas4uvK Brpase ucrnonb3osaTb MaTepuanbl gna NUYHONO O3HaKOMIeHUs 6e3 npasa nepegadn
TPETLMM NLAM, PacnpoCTPaHEHNS UM MHOMO UCMONL30BaHUA, He YCTaHOBIEHHOro [1oroBopoM.
LocTtyn kK Matepuranam MOXeT OTKPbIBATLCSA NO3TANHO Mo YCMOTpeHuo VicnonHutens.

B cnyuvae, ecnu Ha CailTe He yKa3aHO MHOe, MO OKOHYaHUM CPOKa oKasaHus ycnyr y 3akasynka Ha
6€3BO3ME3HON OCHOBE OCTaeTcs [AoCTyn K Marepuanam Ha ycnoBusix MNpPOCTOWA
(HEMCKNIOYNTENBHON) NINLEH3MN Ha CPOK, YKasaHHblni Ha CanTe (CPOK MOXET ObiTb NPOAJSIEH MO
yCMOTpeHUto VicnonHnTens B cnyyae Hanmymst TEXHNYECKON BO3MOXXHOCTN).

[MpoBeneHme rpynnoBO KOHCYNbTaLIMN

lpynnoBasi KOHCynbTauusi npegnoflaraeT akTMBHOE Yy4yacTue 3akasumka B 0OCYyXOeHUn
onpeneneHHon TeMbl.

Konn4ecTtBo NpoBOAMMbIX FPYMNMOBbIX KOHCYNbTALMI YKadbiBaeTca Ha Cainte n/unu MNMnatdopme.

rlpOBe,D,eHI/Ie prI'II'IOBOI7| KOHCYyJibTaunn He 3aBUCUT OT NPUCYTCTBUA HA HEM 3akasuyuka.

[NpenocTaBneHne obpaTHOM CBA3N

O6paTtHasi cBA3b NpeacTaBnsieT coboi OTBETbI HA BONPOCHI 3akasynka no TeMe yCnyr.

O6paTtHasi cBA3b MNPEdOCTaBMSETCS B TEeYEHME CpOKa OKal3aHusi yCnyr C noHedenbHuKa no
naTHULy ¢ 9-00 po 18-00 yacoB No MoCKOBCKOMY BpeMeHU B TedeHne 48 4YacoB TONLKO B Clydae
NOCTYMNEHN OT 3akasynka BOMPOCOB WM C MOMEHTa Nybnukaumm 3aka3ynkom obpalleHuns B
yaTe OHNaWH-MEecceHO)kepa WKW  BbINOMHEHHOro 3agaHuss B pasgene [natdgopmel,
npegHasHadeHHoMm gna O6paTHon CBA3W, KPoOMe Mpa3fHUYHbBIX U BbIXOAHbLIX OHEN (CormacHo
npon3BoAcTBEHHOMY KaneHgapto Poccuiickon ®epepaumn).

HpMeMKa OKa3aHHbIX YCIyr

rlpI/IGMKa OKa3aHHbIX YyCJ1yr OCYLLUeCTBNAETCA 6e3 nognncaHna akTa oKadaHHbIX ycnyr — noatanHo
n exxeagHeBHO: B Cliy4dae, eC/ii B Te4eHne ogHOoro KaneHnapHoro gHA VcnonHutenb He nosly4ynT OoT
3akas4nka MOTNBUNPOBAHHYIO NMPETEH3NIO, YCNYrn, OKa3aHHble B OEHb, npep,u_leCTByrou_u/nZ STOMY
OHIO, CHMNTAKOTCA NPUHATbIMA 3akas4ynkoM 6e3 3aMeyaHnin K nx Ka4eCTBY N KONN4ecCTBY.

WcnonHutenb He rapaHTMpyeT COOTBETCTBUE YCNyr oxupaHusm 3akasudvka. HecooTtBetcTBue
ycnyr oxupaHusm 3akasdnka w/unm oTpuuaTenbHas CyObekTVMBHasi OLeHKa He SIBNsioTCSs
OCHOBaHVEM CHUTATb YCNYri OKa3aHHbIMU HEKAYECTBEHHO W He B MONIHOM 06bemMe, a PpaBHO He
SABNSIETCS OCHOBAHWEM OJ151 NPeAbsBEHNS NPETEH3NIA.



CornaweHune 06 ANEKTPOHHOM B3anMogencTBumn CTOpOH

O6MEH IoPUONYECKN 3HAYMMbIMI COOOLLIEHNSIMX, B TOM Y/C/IE B paMKax paspeLleHusi Cropos
ocyuwlectensieTca CTopoHaMn B 9MEKTPOHHOM opme NyTeM MOAnUcaHus AOKYMEHTa MpOCTOW
anekTpoHHon nognuceto (M3rT).

CTopoHbl MpU3HatOT CeBS yYaCTHUKAMW SNEKTPOHHOrO B3aUMOLENCTBUS B COOTBETCTBMU C
[AEeCTBYIOLLMM 3aKOHOAATEIbCTBOM 1 COrfallaloTCsl, YTO BCE [LOKYMEHTbI B 3/IEKTPOHHOW hopme,
nognucaHHble M3, NPU3HaOTCA ANEKTPOHHBIMU AOKYMEHTaMW, PaBHO3HAYHbIMU JOKYMEHTaM Ha
OYMaXKHbIX  HOCWUTENsIX, MOAMMCaHHbIM  COGCTBEHHOPYYHON  MOAMUCHLIO.  DNIEKTPOHHBIN
[OKYMeHTO060pOoT Npounssoautcst CTopoHamuy Nno agpecam SNeKTPOHHON NOYTbI:

CO CTOPOHbI VlcnonHNTeNsa — No 9NeKTPOHHONM NoYTe, YKa3aHHON B pekBuanTax [orosopa;
CO CTOPOHbI 3akasynka — Mo 31EKTPOHHONW MoYTe, yKasaHHOW npu peructpaumm Ha Cante mnm
Mnatcdopme.

Hapnexawum o6pasom HanpasneHHbIM OT VicnonHntens 3akas4ymKy CHATAETCHA TakXXe AOKYMEHT,
NoNMyYeHHbI  3aka3ynkoM C  agpeca  9MEeKTPOHHOW  MoyTbl  school@anarbaeva.pro,
marketing@anarbacho.ru.

Mpn nognucaHmm pgokymeHta M3l ngeHTudukaums nudHoctern CTOPOH MPOUIBOLOUTCA 4epes
agpeca KX 9NEeKTPOHHbIX MOYTOBbLIX SAWMKOB M Naponn K HUM. [1pu 3TOM, agpec aneKTPOHHOro
NOYTOBOIO ALMKa ByAeT ABNATLCA OTKPbITOM YacTbio Kntoya M3, a naponb K HEMY — 3aKpbITO
YyacTbto Kno4a 3. CTOPOHbI rapaHTUPYIOT, YTO TPETLMM JiUaM He W3BECTHbl Maponun OT KX
3NIEKTPOHHBIX MOYTOBbIX AWMKOB. Kaxgas u3 CTOPOH MCKIYUia BO3MOXXHOCTb MOQNUcaHus
OOKYMeHTOB (B TOM 4ucne [13l1) HeynonHOMOYEHHbIMUY NINLLAMMI.

CoobueHne, HanpaBneHHOe 3NEKTPOHHBIM CMOCO6OM, CUHATAETCS AOCTaABMNEHHbIM Ha CleayoLuia
[OeHb C MOMeHTa ero otnpask CTOPOHOA.

B uendax oneparmBHONO peleHunss BOMpocoB, BO3HUKAWLWINX B XoAe€e WCMNOSHEHUNA ,El,oroaopa,
CTOpOHbI Bnpase obMmeHmBaTbCA COO06LLEHNAMUN nocpencTsom cormacoBaHHbIX nMn
MeCCeH)XepPOB.

BosHarpaxxgeHue cnonHutens

CtoumocTb ycnyr ykasbiBaetca Ha Caute, B ToMm yucne HOC no ctaske 5% — cymma HOC
ABNSAETCSA YaCTblO CyMMbl BO3Harpa>kaeHWS.

CTOMMOCTb OKasaHHbIX YCMyr pacCYUTbIBAETCA MPOMOPLUMOHaNbEHO OOLEMY CPOKY OKa3aHus
yCnyr.

OnnaTta BosHarpaxpgeHus McnonHutena MOXET ObiTb OCYLLIECTBIEHA OOHUM U3 CleQyoLmnx
Ccnoco60B Mo BbI6OPY 3akas4mka, ecnv Takon cnocob ykasaH Ha CanTe:

B Buge 100% npegsapuTenbHOM onnartbl, B TOM YXC/e NOCPeACcTBOM 6aHKOBCKOWM U KPpeauTHOM
opraHusauumu;

HECKONbKUMY MfiaTexxamu (paccpoyka), BHOCUMbIMK B NOPSAKe, corflacoBaHHOM CTOpoHamu.

B cnyyae onnatbl 3akazdnkom Bo3HarpaxkgeHus MicnonHuTtens ¢ Mcnonb30BaHWEM BHYTPEHHEN
pacCcpoyKM, OKOHYaTeNbHbI NOPSAOK paccpoykm CTOPOHbI (OUKCUPYIOT B JINYHOM KabuHeTe

3akas4urka Ha lNnatdopme nnm cnocobom, NpeaycMoTpeHHbIM pasaenom 4 [orosopa. B cnyyae,
ecnn 3akasyuk He NOATBepPANN YCNOBUS paccpoykiy B JlInyHom kabuHeTe Ha Mnatdopme n/unm no
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3MIeKTPOHHOIN MoYTe B Mnopsiake pasgena 4 [JorosBopa, CornacoBaHne PacCpOoYKu MOCPEACTBOM
OHNalH-MecceHpKepa ABMIAETCA [0Ka3aTeNIbCTBOM COrmacus 3aKasyvka Ha YCroBusi paccpOYKm
ynnatbl Bo3HarpaxaeHust VicnonHurensi.

MepBbI NNaTeX nNpu onnate Bo3HarpaxaeHus VicnonHuTens ¢ UCMNofb30BaHWEM BHYTPEHHEN
paccpoyKkn SBASIETCA OOHOBPEMEHHO CMNOCO60M oObGecnedeHns WCMNONHEHUS o06a3aTenscTea
(sapaTok) 3akasuuka.

B cnyyae onnaTbl 3aka34ynMkom BoO3HarpaxaeHusi VicnonHuTens nocpenctBoM GAaHKOBCKOW Wn
KPEQMTHON opraHu3aumun, 3aka3yvmk BCTYyNaeT B OTHOLUEHUS C KPeauTHbIMU OpraHusauusimm u
NCMOMHSET CBOM OOSI3aHHOCTU Mepef HUMKU camMocTosiTenbHo. WcnonHutenb He siBNsieTcs
YYaCTHUKOM TaKMX MPaBOOTHOLUEHUI M He BO3MeLLaeT 3akas3uyuky HayvCneHHble eMy MPOLEHTHI
no KpeouTy, SIBASIOWMMUCS pacxofaamun 3akasuuka, yrnnadvmBaeMbiMi UM MO COBCTBEHHOMY
YCMOTPEHMIO.

MoMeHTOM onnatbl YCRyr ABASETCA MOMEHT NOCTYMNEHNSA OEHEXHbIX CPEACTB HAa PACHETHbIN CHET
Wcnonuutens.

NcnonHutenem MoOXeT ObiTb npefocTaBneHa BO3MOXXHOCTb BHECEHUs 3akas3dvMkoM 4acTu
Bo3HarpaxgeHus (bpoHb) B pasmepe 5 000 (naTb Tbicady) pybnein. bpoHb aBnAeTca cpencTsoMm
obecneyeHns 0653aTeNnbCTB 3akas4dmka Mo ucnonHeHuto [orosopa v rapaHTupyeT 3aka3ynky
hukcaunio CTOMMOCTU YCAyr Ha MOMEHT BHeceHnsa BpoHu, a Takke GpPOHUPOBaHUE MecTa Ans
nony4YeHns ycnyr B onpegeneHHoli nepmnod. OcTaBlwasncs cymma BosHarpaxgeHusa icnonHutens
BHOCUTCS B T€YEHMe 72 4acoB C MOMeHTa onnatbl CyMMbl BpoHu.

B cny4ae HeucnonHeHus 3aka3ynkom ob6s3artenbcTs no [Jorosopy, B TOM 4Yucfe npu Heonnare
MONMHOW CyMMbl BO3HarpaxkgeHus VicnonHutens, a TakXe AOCPOYHOro OTKasa OT WCMONHEHUs
Jorosopa no nobbiM OCHOBaHNSAM, cymma BpoHun He Bo3BpallaeTcs 3akas34yuky BHe 3aBMCHMOCTH
OT o6bema oKasaHHbIX VicnonHuTtenem ycnyr.

B cnydae, ecnu VicnonHutenem He OKa3blBAOTCH YCMYrn Mocne BHECEHMS 3aka3yukom BpoHwm,
Takas cymma bpoHu BoO3BpawaeTcs No 3asBneHno 3akasdynka WM MOXXET OblTb yaep)kaHa
NcnonHntenem Takxe no 3asBneHnio 3akasddvka Ha [eno3vTe B CHET OnfaTbl NOCNeayoLmx
ycnyr n B AalibHelnWeM y4dnTbiBaTbCA Kak BpoHb 3a nocnepytoulee okasaHue ycnyr. B takom
chny4dae yobITKu VicnonHutenem 3akasynky He BO3MELLAIOTCS.

3an PETbI N orpaHn4eHnA

3akKas4uKy 3arnpeLueHo:

KonupoBaTb, MepepabaTtbiBaTb, MNepefaBaTb, PaCNpPOCTpaHsaTb Martepuanbl, a Takxke
ncnonb3oBaTb UX MHbIMU Crioco6amm, He YCTaHOBNEHHbIMM [JoroBOpOM;

O6XO,EI,I/ITI:> TEXHNYECKNE orpaHny4eHns, yCtaHoBJ/1IeHHbIe Ha Cante n I'InaTd)opMe;

n3y4aTb TEXHOMNOIMIO, AEKOMNUAMpoBaTb WM pusaccemonuposate Cant, [natdopmy,
WHTENNeKTyasnbHyt0 co6CTBEHHOCTL McnonHutens, Matepunansl;

cosgasatb konum Cainta, MNnathopMbl, MHTENNEKTyaNlbHON CO6CTBEHHOCTM cnonHuTens (B ToM
yucne, KonupoBaTb HasdBaHus MaTepmanos, nepepabarbiBaTb MX), a TakXe KonMpoBaTb WX
BHeLLHee oopMieHne (guaanH);

n3meHsTe Cant, Martepuansl, [Nnatdopmy, coBepluatb OENCTBUS, HanpaBfeHHblE HAa 3MEHeEHNEe
hYHKLMOHNPOBaHUA 1 pabotocnocobHocTu MNnatdopmbl n CaniTa.



OTBETCTBEHHOCTb U NnopsAaOoOK paspeLleHns cnopos
WcrnonHuTtenb He HeceT OTBETCTBEHHOCTb:

3a HenosyyeHne 3akaszuMKoMm YCAyr MOfHOCTBIO mnm B 4Yactu. OTcyTcTBrMe 3akasunka Ha
KOHCYNbTaLUusiX, He Hanpa.fieHe BOMPOCOB He SIBSIETCA OCHOBAHMEM O/ BO3BpaTa AEHEXHbIX
CpencTs, ynnadeHHbix 3aka3ymkom no [orosopy;

3a npegocTtaBneHne nobon nHdopmauun, B TOM yucne goctyna K lMnardopme no owmbo4vyHo
yKasaHHbIM 3aKa34MKOM OaHHbIM, a TakXXe He MPoBePSAET AOCTOBEPHOCTb TaKUX OaHHbIX;

3a Henony4yeHne 3akasyMkoM Yycnyr Mo MpuYMHaMm, CBSiI3aHHbIM C HapylleHnem paboTbl
NHTepHeT-kKaHana, o6opynoBaHnst UK NPOrpaMMHOro o6ecneyeHnsl Co CTOPOHbI 3akasuynka unm
TPETbUX NINL, a TakXe Mo No6bIM APYrUM NPUYMHAM, NPENATCTBYOLWMUM NONyYeHnio 3akasykoM
YCIyT, BOSHUKLLUM MO BUHE 3aKa34uKa;

3a NPUMEHeHNe UM HernpuMmeHeHne 3akasynkoM Ha MnpakTuke WHhopMauumn, MoslydYeHHon B
npolecce ycnyr, B TOM 4YMCNe He HEeCeT OTBETCTBEHHOCTb 3a Bpefd, NMPUYMHEHHbI 3aKa3ynkoMm
TPETbMM NuuaM. 3akasyk CaMOCTOSITENBHO MPUHMMAET PeLleHNe OTHOCUTESIbHO MPUMEHEHUS
nony4YeHHbIX MHopMaumm oT VIcnonHUTens 1 HECET 3a HEro OTBETCTBEHHOCTb;

B cnyyae HapyweHuns 3akasdudnkom [lpaBun oO6LLEHUSA, YCTaHOBMIEHHbIX B [lpunoxeHnn K
Lorosopy, VicnonHuTenb Bnpase No CBOEMY BbiOOPY: NPUOCTAHOBUTL OKa3aHne YCNyr, UCKIOYNTb
3akasyuvka 13 yara, cosgaHHoro icnonHuTenewm, ¢ Nnathopmel, a Takke pacToprHyTb [Jorosop B
CBS3U C HENCTMONHEHNEM 3akas4ymkom ycnosuin [lorosopa.

B cnydae HapyweHus 3aka3ynmkoM 3anpeToB W OrpaHWYeHuin, YCTaHOBAEHHbIX [JoroBopom B
4acTn MCnosb3oBaHNsa MaTepunanoB U UHbIX OOBLEKTOB UCKNOYMTENbHOrO npasa cnonHuTens,
3akas4yuk 06a3aH ynnatnte WcnonHutento wtpad B pasmepe 500 000 py6. 3a Kaxgpil hakT
HapyLUeHUs.

B cny4ae pacnpocTpaHeHusi 3aka3uMkoM OCKOpPOUTENIbHOW, HEQOCTOBEpPHON KHdopmauun,
WHopMauny nopodallein, nMbo HaHOoCsLWen Bpen 4YecTu, OOCTOUHCTBY, OEnOBOW penyTauum
WcnonHutens, nobbiMi cnocob6amn B TOM 4ucne B cetu VIHTepHeT, 3akasuuk o0b6s3aH ynnatuTtb
NcnonnuTenio wtpad B pasmepe 300 000 pybnen 3a kaxxablin (hakT HapyLIeHs.

3akasunKy 3anpelieHo obHapopoBaHve (B TOM 4ucne nepepada 4epes3 JINYHble COOOLLEeHNs
TPETLMM NnLam) nepennckn ¢ VcnonHutenem, ero nogpsigdMkamyi Unu npegcrtasutensmn. B
clydae o6HapogoBaHWsi MEPEnUCKU 3aka3ynmkoMm MocnegHuin o6s3aH ynnatute VcnonHuTento
wTpacd B pasmepe 300 000 py6. 3a Kaxxgpln (hakT HapyLLEHNS.

TpebosaHue VcrnonHuTtens o BbiNnaTe wrpada nognexxnT yaoBneTBOPeHNio B JOOPOBOLHOM,
pocynebHoM nopsigke B TedeHre 5 gHeil ¢ MoOMeHTa HanpasneHns TpebosaHus icnonHuTens.

B cnyyae HapyweHua 3aka3ynkoM CPOKOB M MOpsiaka onnartbl Bo3HarpaxkaeHusa VcnonHutens
nocfiegHnii Bnpase no CBOeMy BbI6GOPY NPUOCTAHOBUTL OKasaHue YCnyr 40 MOMEHTa YCTpaHeHns
3aKkasynkoM HapylleHus nnbo npekpaTuTb OKa3aHue ycnyr u pacTtoprHyTb [orosop. [Mpu
pacTopxeHun [loroBopa oOnfayvYeHHble [AeHeXHble cpeacTesa BO3BpaTy He nognexar wu
yoep>xusatotca lMcnonHutenem B KadecTBe wWTpada 3a HEUCMNOSIHEHME MPUHATOro Ha cebs
3aka34nkom obsa3aTenbCTaa.

3akas4uMK He Brpaese 6e3 cornacus McnonHutena npopasaTth, YCTynaTb NpaBoO TpPebOoBaHUA K
WcnonHutento.



[MpeTeH3MOHHbIN MOPSAOK peLleHns cropoB obssateneH ans CTtopoH. NpeTeHsnn n oTBeThbl Ha
NPETEH3NN HaNPaBASOTCA 3NEKTPOHHbIM CMOCOOOM C MCMONL30BaHWEM afpPECOB ANEKTPOHHbIX
noyTtoBbIX AWmMKoB CTopoH. OTBET Ha NpeTeH3uto HanpasnsaeTcs B TedeHne 10 pabounx gHen co
OHS ee Nony4veHuns.

Cnopbl CTOpOH paccmaTpuBaloTCs B Cyfe No MecTy HaxoxxaeHus VicnonHuTens.

MopsaoK N3MeHeHNs 1 pacTop)xeHust [lorosopa

[oroBop BCTynaeT B cuiy B MOMEHT akuenTta 3akas4dmkom OdepTbl U OecTBYET AO MOJSIHOrO
ncnonHeHnst CTopoHamMm NPUHATLIX 0653aTeNbCTB Mo [Lorosopy.

Mpn ogHOCTOPOHHEM pacTopXkeHun [JoroBopa no nHuuuaTtnee 3akas4vmka OH 06s3aH HanpaBUTb
WcnonHutenio ysegomneHne o6 ogHOCTOPOHHEM OTKase OT UCMofiHeHus [Jorosopa rno dopme,
yCTaHOBNEHHOWN B [MpunoxxeHnn (Npy HanpaeBneHUN YBEOOMIIEHNS] He MO YCTAHOBMIEHHOW hopMme,
yBEeOOMJIEHNE HE CHNTAETCSA LOCTaBMEHHbIM VcnoaHnTEN!o).

Mpun pocpoyHoM pacTopxkeHun [Jorosopa M3 onnavyeHHon 3aKa3vynmkoM CyMMbl BO3HarpakKaeHus
WcnonHutenem  ygoepXuBaeTtcs CTOMMOCTb  OKa3aHHbIX YCAyr W CyMMa MMOHECEHHbIX
WcnonHutenem pacxopos (onnata [lMnatdopmbl, ycnyr TPeTbUX JNL, KOMUCCUU MAaTEXHbIX
cucTem n T.4.).

B cnydae onnatbl 3aka3unkom Bo3HarpaxkgeHus VicnonHutenst B KpeauT, HA4YUCNEHHbIE HA CYMMY
KpeamTa MpOUEHTbl, He MNPUHMMAOTCA K pacuyeTy Ofs ornpedeneHns CyMMbl, MNoAnexaiien
BO3BpaTy 3akasuvky (BBMAY TOro, 4TO VICnonHWUTENb He SIBNSIETCS Y4aCTHUKOM NPaBOOTHOLLEHNIA
Nno NpefocTaBreHnto KpeanTta 3akasyunky). B cnyyae Bo3BpaTta AeHEXHbIX CPeACTB, onnadyeHHbIX
3akas34nMKoM B KpeauT, Bo3BpaT npoussoanTcs VicnonHutenem Ha pekBr3nTbl KPEAUTHOMO cYeTa.

[loroBop MOXeT 6bITb pacToprHyT VicnonHuTenem B cryyae HapylleHust 3aka3qyukom YCroBuii
[orosopa nytem HanpaeneHusi 3aka34vnky yBeoMeHnss 06 oTKase oT UcrofiHeHust [lorosopa.

[loroBop cuuTaeTcsi pacToprHyTbiM C MOMeHTa nonyyYeHuss CTOPOHON COOTBETCTBYHOLLErO
yBEOOM/IEHVS.

B MoMeHT gocpoyHoro pactopxkeHust [lorosopa foctyn K Matepnanam npekpailaeTcs.

Apnpeca n pekBU3NTbl CTOPOH

VHgnenayanbHbin npegnpuHmatens AHapb6aesa Hatanua OmutpueBHa
NHH: 702407384064 OIPHWIT: 321703100011391

Appec: 636017, Tomckast 06, . CeBepck, yn. KannHnHa, gom Ne87, kB. 23
PacyeTHbin cHeT: 40802810200001965277

Bank: AO "ThaHk" NHH 6anHka: 7710140679 BUK 6anka: 044525974
KoppecnoHgeHTckuin cHet 6aHka: 30101810145250000974

E-mail: zk_club@bk.ru, school@anarbaeva.pro, marketing@anarbacho.ru

M /MM H.O. Anap6aesa
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[NpunoxxeHne Nel K [JOroBopy okasaHus ycnyr

MPABUJTA OBLLIEHUNA

Mpn obweHnn ¢ KVicnonHuTenem, a Takxe nMpu wucnonb3osaHun [1natopmbl 1M 4aToB
NcnonHuTensa 3akasumky 3anpeLlaetca pasmeLlaTb MHPOpMaunio N KOHTEHT:

HeraTMBHOIO XapakTepa;
NONIUTUYECKOrO XapaKTepa;
HELLEH3YPHOro 11 OCKOPGUTENBHOIO XapakTepa;

nponaraHOMCTCKOro  xapaktepa (mponaraHga  Hacwivsi, pacoBOW U HaUMOHAaNbHOWN
ANCKpUMUHaLMK, nopHorpadun);

9KCTPEMUCTCKOro XapakTepa;
CeKCyanbHOro xapakrepa;

peKNaMHOro xapakrtepa (B Ntobol cTeneHwn);
He OTHOCSILLMECS K TEME YCyT;

KOTOPbIE€ HOCSIT MOLLEHHVNYECKNIA XapaKTep, NpurnawleHe B nupaMmuapl, OHNanH-KasnHo 1 T.M.

3aKasuurKy Takxe 3anpeLyeHo:
My6nnkosaTb hoTorpadun gpyrux nogen 1 nmyHble cBegeHnst O HUX 6e3 NX cornacusi.

MpoBoumpoBaTb APYrnx YYaCcTHUKOB Ha KOHMVMKTbI UM OBCYXOEHWE TEeM, KOTOpble MOryT
BbI3BaTb KOHMVKTbI, UKW OBCY>XXAEHWE KOTOPbIX MOXET Bbl3BaTb MpecnefoBaHne y4acTHUKOB
cormacHoO  3akoHopatenoCcTBy. [lpy  nepBbiX  Npu3Hakax  KoHdnuKTa  Heob6Xxoaumo
He3aMegUTeNbHO NPeKPaTUTb CBOE yHacTne B O6CYXKOEHUN.

O6cyxnaTb MofepupoBaHue Yata 1 MicnonHutens. Ecnv Bam KaxxeTcsi, 4To gpyrve nonb3osaren
HapyLualoT npasuna obLleHns, a VIcnonHnTenb Ha 3TO He pearvpyeT — HanuwuTe No agpecy
3NEKTPOHHON MOYTbI, yKadaHHow B [JoroBope.

BbickasbiBaTb Ny6M4HO NPETEH3MM MO KAY4eCcTBY U 0O6bEMY YCNYr, a TakXe HEOOOCHOBAHHbIE 1
HefoKa3aHHble 06BUHEHUS B aapec VicnonHntenss — Bce NpeTeH3nn HeobXxoauMo HanpaensATb Mo
afpecy aneKTPOHHOW NoYTbl, YyKasdaHHoM B [lorosope.

WcnonHutenb BnpaBe ycTaHaBnuBaTtb U pasmellaTtb Ha lMnatdopme fononHuTenbHble Npasuna
06LLEHMS N NOBeAEHNs, KOTOPbIM 06513aH crnefoBaTh 3akasyuk.

W /NN H.[O. AHap6aesa
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YBEOOMJIEHVE Ob OAHOCTOPOHHEM OTKASE
OT NCTOJIHEHNA OO OBOPA

13

__ " __ 20__ r. mHO 6bina akuentoBaHa OdepTa Ha 3akntoveHne [loroBopa okasaHus ycnyr ot
202__ r. (pmanee — [orosBop), npousBegeHa onnata ycayr no  Tapudy
“ K B
pa3mepe: ( ) py6nei.

B cBsasun c

yBeooMnsito 06 OAHOCTOPOHHEM OTKasde OT JAanbHeiwero ucnonHeHus [orosopa v npolly
NPON3BECTM BO3BPAT YMNIa4Y€HHbIX MHOK OEHEXHbIX CPEACTB 3a BbIMETOM CTOMMOCTU OKa3aHHbIX
Ha MOMEHT nonyyeHnst MicnonHntenem HacTosiLero YsegoMneHns yecnyr n pacxogos VicnonHutens,
MOHECEHHbIX B CBS3N C OKaszaHWeM MHe MH(OPMAaUMOHHBLIX YCNyr B COOTBETCTBMM C YCNOBUSIMU
Loroeopa.

[eHexHble cpencTsa NpoLly NepedvncniTb No Crneayowmm 6aHKOBCKUM PEKBU3UTAM, C KOTOPbIX
npovssoaunack onnara ycnyr':

para:
Nnoannck: /

' B cootBetctBMM C M. 8.4. [loroBopa B Cny4yae BO3BpaTa [JSHEXHbIX CPEACTB, OMadeHHbIX 3aKasqikoM B
KpeauT, BO3BpaT npoussoanTcs ICNoNHUTENEM Ha PEKBUSUTLI KPEOUTHOMO CHETA.



