MYBJIINHYHAA OPEPTA HA SAKJTKOHEHUWE OO OBOPA

OKA3AHUA YCNYT
“6” anperns 2026

VicmonHnTenb (odepeHT) 3aKkas4rK (akLenTaHT)

WM AHapb6aesa Hatanusa OmutpresHa Jlnuyo, akuentoaswee OdepTy

Odepta saBnsetca npepgnoxexHnem WcnonHutens (n. 2 ct. 437 TK P®) 3akniountb [Jorosop
oKasaHus ycnyr ¢ NobbiM 3aNHTEPECOBAHHbBIM IOPUANYECKM NN DUSNYECKNM JINLIOM.

Akuentom OdepTbl B cOOTBETCTBUM CO CT. 438 K PD cynTaeTcss oguH 13 crnegyowmnx BapnaHToB:

100% onnata Bo3HarpaxkgeHus VicnonHutens;
BHECEHWe NepBOro nnaaTtexxa npu onnarte B pacCPOUKYy;
onnara bpoHn.

NpoeHTndurkaums 3akasuumka npou3BOANTCS MO BBEAEHHbIM MM [AaHHbIM B PErncTpauyOHHOWN
dopme Ha CariTe nepeq onnaTon CTOMMOCTM YCNyT.

3akas34ynK rapaHTUpyeT 1 3aBepsieT O Crefdylowmnx OBCTOATENbCTBAX, UMEIOLWMX 3HavYeHve ans
3aK/I0YeHNst, UCTIONTHEHVS 1 pacTopXKeHus [Jorosopa:

Hannune y 3akas4yrka MoJIHON Aeecrnoco6HOCTU 1 MOSIHOMOYMIA NSt BCTYMNIEHUS B OOrOBOPHbIE
oTHoLueHusi ¢ VcnonHutenem;

BBeAeHNe 3aka34ynMkom B pernucTpaunoHHoi ¢opme Ha CaiiTe JOCTOBEPHbIX AAHHbIX;
O3HaKoMIeHNe 1 cornacue co scemu ycrnosusammn OdepThbl, [loroBopa;

O3HaKOMMEHNE W cornacue € npasunamm mncnonb3oBaHus [natdopmbl https://getcourse.ru/ wn
OpYyrux OHfarH-CePBMCOB, NPUMeHsAeMbIX VicnonHuTenem B xoge ncnonHeHus Jorosopa.

AkuenTys OdepTy, 3akasumk gaeT cornacue Ha Ncnonb3osaHne VicnonHuTenem B MapKeTUHIOBbIX,
peknamMHbIx uensx dgotorpaduini n OT3bIBOB 3akadyuka (Bngeo, TEKCTOBOM UM MHOM dopmarTe), ¢
npasomM ny6nvkauum Takmx potorpadui 1 OT3bIBOB Ha 6€3BO3ME3OHON OCHOBE BECCPOYHO C AaThl
ny6nmkKaumm Takoro oT3biBa 3aka3yrkom.
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AOrOBOP OKASAHUA YCIYT

TepMUHbI

Matepuansl WHOPMAaLIMOHHBIE MaTepuarnbl, BblPaXKeHHbIE B NIO60N O6BLEKTUBHOW hopMe —
npeseHTauun, BUAEO3anncu, YeK-nncTbl, LWabNoHbl JOKYMEHTOB, TECTbl U T.4.;

Cant cant Wcnonuutensa https://anarbaeva.pro/content-system, Bkfo4Yas Bce ero
NnoaaoOMEHbI;

[nardopma npvHagnexawasa TpeTbeMy Nuuy OHNarH nporpamma ans 9BM, npu nomoLym
KoTopon VicnonHuTtenb okaabiBaeT ycnyru no doroBopy — https://getcourse.ru/.

NMpegmeT Hdorosopa

VicnonHuTenb 3a nnaTy okasblBaeT 3akasunKy MHopMaumoHHble yenyrin. Coctas ycnyr N CpoK Ux
OKazaHusa ykasbliBaeTcd Ha CainTe M 3aBUCUT OT BbIOPaAHHOrO 3akas3ymkom Tapuda U MOXET
BK/tOYaTb B cebs MpenocTaBneHne goctyna K Marepuanam, npegocTaBneHne obpaTtHom CBA3N,
NMUCbMEHHbIX PEKOMEHAaLUNN, pa3bsCHEHNI.

Ob6sasatensctBa VicnonHutens orpaHuymMBaloTCA npefocTaBneHneM 3akasyuMky npasa  Ha
nony4yeHne nHdopmaunoHHbIX ycnyr. WcnonHuTtenb He npepocTaBnseT 3akasuyuKy rapaHTuin o
OOCTVDKEHNN KaKnx-nnbo pesynsratoB. [lonydeHne 3akasdmkom ucnonHeHus no [orosopy u
NPUMEHEHMST NOTY4YEeHHON MHOPMAaLMN 3aBUCUT UCKIIIOYMTENBHO OT camoro 3akasuyuka (oT ero
YCUNWIA, cTapaHui, cobnogeHnst pekomeHgauuin McnonHutens v T.M.) U He BXOAUT B 30HY
KOHTPONS N OTBETCTBEHHOCTW VicnonHuTens.

B cnyyae, ecnn 3akasuvKy npenocTaBnsioTCs Kakue-nmbo rapaHTum u pesynbTaTtbl, TO KX
OOCTVKEHNE 3aBUCUT OT AENCTBUI 1 ycunuin 3akasdnka.

B 3aBucnmocTn oT nprobpeTeHHOro 3akas34mkoM Tapuda, No NCTEeYEHUN CpoKa OKasaHus ycnyr
WcnonHutens 6e3BO3Me30HO  MpefocTaBnseT 3akasuuky MnpOCTY  (HEeUCKIUUTENbHYIO)
nuueHsnio Ha Matepuansl B 06beMe 1 Ha CPOK, ykasdaHHbI Ha CanTe.

WcnonHuteno Bripaee rnpusnekaTb TPETbUX L, ON1A OKa3aHUA ycnyr rno ,El,orosopy.

B cBasn c Tem, 4tO ycnyrun, okasbiBaemble VicnonHutenem no HacTtosiwemy ABGOHEHTCKOMY
O0roBopy, NPeacTaBnsAtoT cob60oi NHHOPMALMOHHO-KOHCYNBTALUNOHHbIE YCIyri, NpeaHasHa4YeHHble
A5 NCNoSb30BaHNs 3aka3ynkoM B NpeanpuHNMaTeIbCKON AEATENbHOCTU C LeNbio N3BNeYeHNs
npubbInn, Ha npaBooTHoweHNss CTOPOH, BO3HMKaKOWMe B pamkax HacTtosiwero [JoroBopa, He
pacnpocTpaHsieTcs genctene PepepanbHoro 3akoHa "O sawwmTe npas notpeduteneinn” Ne 2003-1
ot 07.02.1992.

nOpFl,D,OK OKa3aHunA ycnyr

O6LLpe NonoxxeHns

3akasynk 06513aH CaMOCTOATENbHO HacTpouTb U obecneunTb 6GecnepeboriHylo  paboTy
nporpaMMHOro ob6ecnedeHnsi, annapaTtHoM 4YacTu CBOEro MNepPCOHAIbHOro KoMmbloTepa W
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WHTEPHET-KaHana Taknum o6pa3oM, YTOObl MMETb BO3MOXXHOCTb OECnpPendATCTBEHHO MNosfydaTb
ycnyru no [JJorosopy.

[na nony4deHns ycnyr 3akasdmky HeobxoauMo aBTopu3oBaTtbes Ha NnaTdhopme, a Takke MMETb
aKKayHT B OHJaliH-cepBu1cax, Ucnonb3yembix VicnonHuTenem npu okasaHum yCnyr.

Ycnyru HOCAT rpynnoBoOi XapakTep, eCNN MHOE He YKa3aHo B OnncaHum yCnyri.

Mpun Hanuunn rpadurka okasaHusa ycnyr, oH pasmellaetcsa VicnonHutenem Ha MNnatdopme/Cainte
UM HanpaensAeTCA Ha agpec 3NEKTPOHHOWN MOoYTbl 3akas34vmka/oOHNanH MecceHpykep. 3akasudnk
[OMKEH CaMOCTOATENbHO CneauTb 3a rpadkoM oKasaHus yCnyr (ero USMeHeHneMm).

Ecnn Ha CailiTe He ykasaHO VHOe, ANs nepepayy MHdopmauuy B pamMKax oKasaHusi ycnyr
WcnonHutenb npepocTtaBnsieT 3akasduvuky goctyn kK Matepuanam nocpepctsoM [natdopmbl.
3akasuyuk Brnpaee Ucnonb3oBatb MaTepuanbl ons NMYHOro O3HaKOMeHUs 6e3 npaea nepegaqu
TPETLMM NULAM, PacnpPOCTPaHEHUst AN UHOTO UCMOMb30BaHWs, He YCTaHOBMIEHHOro [JoroBopom.
HocTyn kK MaTepuanam MOXXeT OTKpPbIBaTbCA MNO3TaNHO Mo yCMOTpeHuto VicnonHutens.

B cny4ae, ecnu Ha CaliTe He yKa3aHo MHOe, N0 OKOHYaHMWN CpoKa OKasaHusi ycnyr y 3akas4ymka Ha
6e3BO3ME3[HON OCHOBE OCTaeTcss [doCcTyn K Martepuanam Ha YycrnoBusiX MPOCTOW
(HEeNCKNUYUTENBHOW) NIMUEH3UN HA CPOK, YKasaHHbIi Ha CailTe (CPOK MOXET OblTb NMPoAJSieH Mo
ycMoTpeHuto VicnonHntens B cnyyae Hanmyinsi TEXHUHECKON BO3MOXHOCTH).

[NpenocTaBneHne o6paTHOM CBA3N

O6paTHas cBsA3b NpeacTaBnsieT co6oi OTBETbI HA BONPOCHI 3aKasyunka no Teme ycnyr.

O6paTtHas CcBA3b MNPEQOCTaBNSAETCA B TEYEHME CpoOKa OKal3aHWs YCnyr C MNOoHedenbHuKa Mo
naTHUUY ¢ 9-00 go 18-00 yacos no MocKOBCKOMY BpeMeHU B TeveHne 48 4acoB TOJbKO B Clyyae
NoCTynneHns oT 3akasynka BONpOCOB MM C MOMEHTa Nybnmkaummn 3akasynmkom o6paLLeHns nnm
BbINOSIHEHHOrO 3aAaHus B pasaene Nnargopmbl, NpeaHasHavYeHHoM gnsa O6paTHOM CBA3W, KpoMe
NpPasgHNYHbIX 1 BbIXOOHbIX [AHEN (cornacHoO NPOW3BOACTBEHHOMY KaneHpapto Poccuiickoi
depepauynn).

HpmeMKa OKa3aHHbIX YCIyr

MpremKa oKasaHHbIX YCnyr ocyLecTBnseTcs 6e3 nognncaHnsa akta okadaHHbIX YCnyr — noaTanHo
N eXXEeOHEBHO: B CllyyYae, eCnn B TEYEHVE OQHOMO KaneHgapHoro aHs icnonHuTenb He nony4uT oT
3akazyka MOTUBMPOBAHHYIO MPETEH3UIO, YCNYrK, OKasaHHble B OeHb, NPenLecTBYOWNA 3TOMY
[OHIO, CHUTAIOTCH NMPUHSATLIMY 3aKa34yMKoM 6€3 3aMeYaHnin K NX Ka4eCcTBY U KONNYECTBY.

WcnonHutenb He rapaHTMpyeT COOTBETCTBUE YCNyr o)XupaHusm 3akasudvka. HecoortBeTcTBue
ycnyr oxupgaHusm 3akasdnka w/unu oTpuuaTenbHas CyObekTMBHasi OLeHKa He SIBNsSoTCSs
OCHOBaHWEM CUUTATb YCNYrn OKa3aHHbIMU HEKAYECTBEHHO WA HE B MOSIHOM 06bemMe, a PpaBHO He
SABNSIETCS OCHOBAHMEM OJ151 NPeAbsB/IEHUS NPETEH3NIA.

CornaweHne 06 anekTpoHHOM B3anmogencTasmm CTOPOH

O6MeH opMANYECKN 3HAYMMbBIMU COOOLLEHUAMM, B TOM Y/ACNE B paMKax pas3peLleHusi crnopos
ocywecTensietcss CTopoHaMmn B 3/1EKTPOHHOW hopMe MNyTeM MOAMMCAHUS OOKYMEHTa MpoCTOu
anekTpoHHon nognuceto (M3rl).

CTOpOHbI Mnpu3HaloT cebsi y4acTHMKaMM JNEKTPOHHONO B3aWMOLENCTBUS B COOTBETCTBUMM C
AENCTBYIOLLMM 3aKOHOAATENBCTBOM M COMMALLATCs, YTO BCE AOKYMEHTbI B 9NIEKTPOHHON hopme,



nognucaHHble M3l, NPU3HAOTCA ANEKTPOHHBIMI AOKYMEHTaMUN, PaBHO3HAYHbIMU JOKYMEHTaM Ha
OYMaXKHbIX ~ HOCWUTENsIX, MNOAMMCaHHbIM  COGCTBEHHOPYYHON  MOAMUCBLIO.  DNEKTPOHHbIN
[OKYMeHTO060pOoT Npounssoautcst CTopoHamu Nno agpecamM SNeKTPOHHON NOYTbI:

CO CTOPOHbI VicnonHnTens — no anekTPOHHOWM NoYyTe, yKasaHHOW B pekBuanTax [Jorosopa;
CO CTOpPOHbI 3akasudnka — Mo 31EKTPOHHOW MoYyTe, yKasaHHOW npu peructpauumn Ha Cainte unm
Mnatcdopme.

Hapnexawum o6pasom HanpasneHHbIM OT VicnonHntens 3akas4vmKy CHATAETCH TakXXe AOKYMEHT,
nonyyeHHbln  3aKa3ynMkoM C  agpeca  3NeKTPOHHOW  noudtbl  school@anarbaeva.pro,
marketing@anarbacho.ru.

Mpun nognucaHmm gokymeHTta M3l ngeHTudukaums nudHocten CTOPOH MPOUIBOLOUTCA 4epes
agpeca KX 9NEeKTPOHHbIX MOYTOBbLIX SALWMKOB M Naponn K HUM. [1pu 3TOM, agpec aneKTPOHHOro
NOYTOBOro AWMKa ByAET ABNATbCA OTKPbLITON YacTbio Kntoda M3l, a naponb K HeMy — 3aKpbITON
yacTtblo Kntoya M3l. CTopOHblI rapaHTUPYLOT, YTO TPETbUM SMLAM He U3BECTHbl MNapon OT UX
9NIEKTPOHHBIX MOYTOBbIX AWMKOB. Kaxpgas u3 CTOPOH MCKoYuia BO3MOXHOCTb MOANUcaHus
OOKYMeHTOB (B TOM Hucne NM3l1) HeynosHOMOYEHHbIMU nLaMu.

CoobLueHmne, HanpasneHHOe 3N1EKTPOHHbBIM CMOCOO0M, CHMTAETCSA AOCTaBEHHbIM Ha CleayoLwmii
AeHb C MOMeHTa ero otnpasky CTOPOHOW.

B uensix onepaTtvBHOMO peLUeHNs BOMPOCOB, BO3HMKAKOWMX B XOAe MchonHeHust [Jorosopa,
CTOpPOHI Brnpase obmeHMBaTbCs COO6LLEHVAMN nocpencTsom COrMacoBaHHOro
OHManH-MecceHgKepa.

BosHarpaxgeHue cnonHutens

CtommocTb ycnyr ykasbiBaetca Ha Caute, B Tom yucne HOC no ctaske 5% — cymma HOC
ABNSIETCA YaCTbi0 CyMMbl BO3HArpa>kaeHs.

CTOMMOCTb OKasaHHbIX YCNyr pPacCYUTbIBAETCS MPOMOPLMOHANBHO OOLLEMY CPOKY OKasaHus
yCIyr.

Onnarta Bo3HarpaxaeHus KcnonHutens MOXeT ObITb OCYLWECTBEHA OOHWM W3 CRegyroLmnx
Cnocob0B Mo BbI6Opy 3aKasuunka, ecnv Tako cnocob ykasaH Ha Caiite:

B Buge 100% npegsapuTenbHOM onnatbl, B TOM Y/C/e NOCpPeacTBOM 6aHKOBCKOWM U KpeauTHOM
opraHusauuu;

HECKOJIbKMU nnatexxammn (paccpo*-lKa), BHOCMbIMU B nopsiake, corriacoBaHHOM CTOpOHaMI/I.

B cnyyae onnatbl 3akasumkom Bo3HarpaxkaeHus VicnonHutenst ¢ NCnonb30BaHNEM BHYTPEHHEN
pPacCpoYKN, OKOHYaTENbHLIN NOPSAOK paccpodku CTOPOHbI (UKCUMPYIOT B NIMYHOM KabUHETE
3akas4uvka Ha lNnatdopme nnm cnocobom, NpeaycMoTpeHHbIM pasaenom 4 [Jorosopa. B cnyyae,
ecnn 3akas4yrK He NOATBEPAWN YCNOBUS paccpoykm B JInyHoM KabuHeTte Ha MNnatdopme n/vnm no
9NIEKTPOHHOM MNoyTe B nopsigke pasgena 4 [oroBopa, cornacoBaHne pacCpoyKu NocpencTsoM
OHNalriH-MecceHKepa ABNSETCS AoKa3aTeNnbCTBOM cornacus 3akasuynka Ha yCnoBusi pacCpOYKin
ynnartbl BO3HarpaxaeHus VicnonHurensi.

MepBbIi NNaTteXxx Npu onnaTte BO3HArpaXKAeHWs VIcnonHUTeNns € MCMoNb30BaHNEM BHYTPEHHEN
paccpoykn SABMSETCA OOHOBPEMEHHO CMNOCOO0OM oObGecneveHns WCMNONHEHUS 06a3aTeNnscTBa
(8apaTtok) 3akasuuka.
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B cnyyae onnaTbl 3aka34ynMkom BoO3HarpaxaeHusi VMicnonHuTens nocpencTtBoM GAaHKOBCKOW WK
KPEAMTHON opraHv3aumun, 3aka3yvmk BCTYNaeT B OTHOLUEHUS C KPeaWTHbIMU OpraHusauusimm m
NCMNOMHAET CBOM O0OSI3aHHOCTU Nepef HUMKU camocTosiTenbHo. WcnonHutenb He siBnsieTcs
YYaCTHUKOM TaKMX MPaBOOTHOLUEHWUI 1 He BO3MeLLaeT 3akaszuuky HayvCreHHble eMy MPOLEHTHI
no KpeguTy, SIBASIOWMMUCS pacxogamMn 3akasuyuka, yrnnadvBaeMbiMi UM MO COGCTBEHHOMY
YCMOTPEHMIO.

MoMeHTOM onnatbl YCRyr SBASETCS MOMEHT NOCTYIMNEHNA OEHEXXHbBIX CPEACTB Ha PACYETHbIN CHET
WcnonHuutens.

NcnonHutenem MoXeT ObiTb nNpefocTaBneHa BO3MOXXHOCTb BHECEHUs 3akas3dvMkom 4acTu
Bo3HarpaxaeHus (bpoHb) B pasmepe 2 000 (gBe Tbicaun) pybnein. bpoHb sBNAeTCA cpencTBoM
obecrneveHns 06s3aTeNlbCTB 3akasynka Mo MCrnonHeHnto [doroBopa M rapaHTUpyeT 3akasuduky
dukcaumio CTOMMOCTN YCIYyr Ha MOMEHT BHeceHnsa BbpoHu, a Takke 6poHMpOBaHWe mMecTa ans
nonyyeHnst ycnyr B onpegeneHHbin nepnog. OcTasBluasica cymma Bo3HarpaxxgeHus McnonHutens
BHOCUTCS B T€YEHME 72 4acoB C MOMEHTa onnatbl CyMmbl BpoHu.

B cnyyae HeucnonHeHns 3akasynkoM o653atenbcTs no [oroBopy, B TOM 4ucie nNpu Heonnare
NOSIHOM CyMMbl BO3HarpaxpgeHus VicnonHutens, a Takxke AOCPOYHOro OTKasa OT WUCMONHEHUS
[orosopa no nobbiM OCHOBaHNAM, cyMmMa BpoHuM He Bo3BpaLLaeTca 3akasyuky BHE 3aBUCHMOCTH
OT 06bema okasaHHbIX VicnonHuTenem ycnyr.

B cnyvae, ecnu VcnonHutenem He OKasbiBalOTCA YCNAYrn nocfie BHeCeHUs 3akas3dnkom BpoHn,
Takagd cymma BpoHu BoO3BpallaeTcs no 3asBfeHuio 3akasdnka WM MOXET ObiTb yaep>xaHa
WcnonHutenem Takxe no 3asBneHvio 3akasynka Ha [eno3uTe B CYEeT onfaTbl NocneayoLwmx
ycnyr n B AanbHeNWeM y4uTbiBaTbCA Kak BpoHb 3a nocnepytouwee okasaHue ycnyr. B Takom
cny4yae yobITKu VicnonHutenem 3akasynky He BO3MELLAIOTCS.

3an pPeTbl N orpaHn4eHnA

3aKasyuKy 3anpeLleHo:

KonmnpoBsarThb, nepepa6aTb|BaTb, nepenaBartb, pacrnpocCTpaHATb MaTepmanbl, a TakXxe
NCnonb30BaTh UX MHbIMKW cnocobamu, He yCTaHOBJIEHHbIMNA ﬂ,OFOBOpOM;

06X0aUTb TEXHNYECKME OrPaHNYeHns1, yCTaHOBNEHHbIE Ha CaiTe n NnaTtdopme;

n3yyatb TEXHONMOrMK, OEeKOMNuMAnpoBaTb wnn  pgudaccembénuposatb Cant, [natdopmy,
NHTENNEKTYyanbHyt0 CO6CTBEHHOCTb VicnonHutens, Matepuansi;

cosgasatb konum CainTa, MNnathopMbl, MHTENNEKTYaNlbHON COBCTBEHHOCTM cnonHuTens (B ToMm
yncne, KonupoBaTb HasdBaHus MaTepuanos, nepepabaTbiBaTb MX), a TakXe KonmpoBaTb WX
BHeLLHee ohopMeHmne (guaanH);

na3meHsTb Cant, Martepuansl, Nnatdopmy, coBepllatb OENCTBUS, HanpaBfeHHblE Ha U3MEHEHNE
hyHKLMOHNPOBaHUA 1 pabotocnocobHocTu MNnatdopmbl n Carita.

OTBETCTBEHHOCTb U nopsnoK paspeLleHmna cnopos

McnonHutenb He HECET OTBETCTBEHHOCTb:

3a Henony4deHne 3akasyMKoM YCMyr MONHOCTbIO UNM B 4YacTu. HeHanpaeneHue 3akasyvkom
BOMPOCOB, OOpaLLeHNii WK BbINOMHEHHOro 3afjaHus B pasgene [Mnatdopmbl He sBNsieTcs
OCHOBaHMEM A1 BO3BpaTa AeHEXHbIX CPeACTB, yrnnavyeHHbIX 3akasyunkom rno [Jorosopy;



3a npegocTtaBfneHne nbon nHdopmauun, B ToM yucne goctyna K lMnardopme no owmbo4vHO
yKasaHHbIM 3aKa34MKOM OaHHbIM, a TakKKe He MPOBEPSIET AOCTOBEPHOCTb TaKUX OAHHbIX;

3a Henony4yeHve 3akasyMKoOM Yycnyr Mo MpuUYMHaMm, CBsiI3aHHbIM C HapylleHuem paboTbl
NHTepHeT-kaHana, o6opynoBaHns UK NPOrpaMMHOro o6ecrneyeHnsl Co CTOPOHbI 3akasuynka unm
TPETbMX JINL, a TakXe Mo N6bIM APYrUM NPUYUHAM, NPENSTCTBYOLWMM NONyYeHnio 3aKasyrkom
YCIyr, BOSHUKLUUM MO BUHE 3aKa34uka;

3a NPUMEHEHNe UM HernpuMmeHeHne 3akasyMKoM Ha MNpakTMke WHbopMauumK, MoslyYeHHon B
npolecce ycnyr, B TOM 4Y/CNe He HeCeT OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHbI 3aKa3yrkoMm
TPETbMM NMuaM. 3akasyMk CaMOCTOSITENbHO MPUHMMAET PeLUeHNEe OTHOCUTENbHO MPUMEHEHUS
nony4YeHHbIX MHopMaumm oT VICNonHUTENs 1 HECET 3a HEro OTBETCTBEHHOCTb;

B cnydae HapyweHus 3akaszunkom [IpaBun 06LUEHMS, YCTaHOBMEHHbIX B [1punoXxeHunm K
Lorosopy, /icnonHuTenb Bnpase No CBoeMy BbiOOPY: NPUOCTAHOBUTL OKa3aHue YCNyr, UCKYUTb
3akasunka ¢ [Mnatdopmbl, a Takxe pacToprHyTb [JoroBop B CBA3W C HEUCMNOSHEHVEM
3akas4ynkom ycnosui [orosopa.

B cnyyae HapyweHns 3aka3ynkoM 3anpeToB WU OrpaHuYeHuin, yCTaHOBNEHHbIX [oroBopom B
YacTn umcnonb3oBaHna MaTepunanoB N UHbIX OOGBEKTOB UCKOYUTENBHOMO npasa McnonHutens,
3akasunk o06sa3aH ynnatutb cnonHutento wtpad B pasmepe 500 000 py6. 3a Kaxgpin akT
HapyLLEeHNS.

B cnydae pacnpocTpaHeHusi 3aka3uMkoM OCKOpPOMWTESIbHOW, HEQOCTOBEpPHON uHdopMauun,
MHopMauMn nopoyallen, nMbo HaHOCSWEN Bpen 4YecTu, OOCTOMHCTBY, OENOBOW penyTauun
WcnonHutens, nobbiMyu cnocob6amu B TOM 4ucne B cetn VIHTepHeT, 3akasyuuk ob6s3aH ynnatutb
Wcnonnutento wrpad B pasmepe 300 000 pybnen 3a Kaxxaplin hakT HapyLIEHNS.

3akasunKy 3anpelieHo obHapopoBaHuMe (B TOM 4ucne nepegada 4epes3 NNYHble COOOLLEeHUs
TPeTbMM nuuam) nepenuckn ¢ McnonHutenem, ero nogpsigdMkamu unu npepctasutensmui. B
cnydyae o6HapogoBaHMs Mepennckn 3aka3dnkoM nocnegHuin obsizaH ynnatutb VcnonHuTtento
wTtpad B pasmepe 300 000 py6. 3a Kaxxapln haKT HapPyLLUEHNSI.

TpeboBaHue VcnonHuTtens o BbiNfaaTe wTrpada NognexnT yooBneTBOPEHNO B OOGPOBOSILHOM,
JocynebHoM nopsigke B TedeHne 5 gHen ¢ MOMeHTa HanpasfeHns TpeboBaHmsa VicnonHuTtens.

B cnyyae HapylweHus 3akasymkoM CPOKOB K nopsiaka onnatbl Bo3HarpakaeHus VcnonHurtens
nocnegHv Brpase rno cBOeMy BbIGOPY NMPUOCTAHOBUTL OKasaHue ycryr 4O MOMeHTa yCTpaHeHus
3aKkasynkoM HapylleHus nnbo npekpaTuTb okKa3aHwe ycnyr u pacTtoprHyTb [orosop. [lpu
pacTtop>keHun [loroBopa onnayeHHble [OeHeXHble CpeacTsa BO3BpaTy He nognexar wu
yaepxxusatotca VcnonHntenem B KadecTBe wWTpada 3a HEWCNoSIHEHME MNPUHATOro Ha cebs
3akasunkom obsa3aTenbCTBa.

3aka34unk He BrpaeBe 6e3 cornacus McnonHutens npopaeaTtb, YCTynaTb NpaBoO TpebGOoBaHUS K
WcnonHutento.

[MpeTeH3MOHHbIN MOPSAOK pelleHns cropoB obssateneH ans CTtopoH. NpeTeHsnn n oTBeThbl Ha
NPETEH3NN HaNPaBASOTCA 3NEKTPOHHbIM CMOCOOOM C MCMONb30BaHWEM afpECOB ANEKTPOHHbIX
noyTtoBbIX AWmMKoB CTopoH. OTBET Ha NpeTeH3uto HanpasnsaeTcs B TedeHne 10 pabounx gHen co
OHS ee Nony4veHuns.

Cnopbl CTOpOH paccmaTpuBaroTCs B Cyfe Mo MecTy HaxoxxaeHus VicnonHuTtens.

MopsaoK N3MeHeHNs 1 pacTop)xeHnst [lorosopa



[loroBop BCTynaeT B CUly B MOMEHT akuenTta 3akaszqmkoM OdepTbl U OeCTBYET A0 MOSHOMO
ncnonHeHms CtopoHamm NPUHATLIX 06513aTenbCTB No [orosopy.

MNpn 0QHOCTOPOHHEM pacTopXXeHun [Jorosopa no MHMumMaTBe 3akaszymka oH 06si3aH HanpaBUTb
NcnonHutento yBegomMneHne o6 OQHOCTOPOHHEM OTKase OT UCMofiHeHus1 [lorosopa no copme,
yCTaHOBNEHHOW B MpunoxkeHun (Mpu HanpaeieHUn yBEAOMEHUSI HE MO YCTaHOBNEHHON hopMe,
yBEOOMJIEHNE HE CHMTAETCS AOCTaBNEeHHbIM VIcnonHuTento).

Mpy [OCPOYHOM pacTop)eHun [JoroBopa M3 onnavyeHHoOn 3aka34nkKoM CyMMbl BO3HArpaxkaeHus
WcnonHntenem  ygoepXXmBaeTcsi CTOMMOCTb  OKa3aHHbIX  YCIyr U CyMMa  MOHECEHHbIX
NcnonHutenem pacxogos (onnata [natdopmbl, ycnyr TPeTbUX UL, KOMUCCUW MAATEXHbIX
cucTtem n 1.4.).

B cnydae onnatbl 3aka3unMkom Bo3HarpaxkaeHus VicnonHuTenst B KpeawT, HA4YUCIEHHbIE HA CYMMY
KpeauTa MpouUeHTbl, He MNPUHMMAIOTCA K pacyeTy /s ornpedenieHns CyMMbl, Moanexailen
BO3BpaTy 3akasuvky (BBMAY TOro, 4TO VICNonHWUTENb HEe SBSIETCS Y4aCTHUKOM NPaBOOTHOLLEHNIA
no NpefocTaBleHNo KpegnTa 3akas4uky). B cnyyae Bo3Bparta AeHEXHbIX CPeACTB, OMnadyeHHbIX
3aka34mkoM B KpeauT, Bo3BpaT npoussognTcs MicnonHutenem Ha pekBr3nTbl KPEOUTHOMO cYeTa.

[oroBop MOXeT 6biTb pacToprHyT McrnonHuTenem B cryyYae HapylleHusi 3akas34ymkoM YCIoBUiA
[oroeopa nytem HanpaeneHusi 3aka34ynky yBeoMeHnst 06 oTkase oT UcrofiHeHust [lorosopa.

[oroBop cuniTaeTcs pPacToprHyTbiM C MOMeHTa mnonyyeHnss CTOPOHON COOTBETCTBYHOLLErO
yBEAOMEHNS.

B MOMeHT focpo4yHoro pactopxxeHus [orosopa focTyn kK MaTepuanam npekpaliaeTcsi.

Afnpeca n pekBU3nTbl CTOPOH

MHansmayanbHbIn NnpegnpuHnmartens AHap6aesa Hatanus OmuTtpureBHa
MNHH: 702407384064 OI'PHIIM: 321703100011391

Appec: 636017, Tomckas o6n., . CeBepck, yn. KannHuHa, nom Ne87, kB. 23
PacueTtHbin cyeT: 40802810200001965277

BaHk: AO "TbaHk" NHH 6anka: 7710140679 BUK 6aHka: 044525974
KoppecnoHgeHTcKnii cyeT 6aHka: 30101810145250000974

E-mail: zk_club@bk.ru, school@anarbaeva.pro, marketing@anarbacho.ru

Mt
)/

/WM H.O. AHap6aesa
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[NpunoxxeHne Nel K [JOroBopy okasaHus ycnyr

MPABUJTA OBLLIEHUNA

Mpn obweHnn ¢ WcnonHutenem, a Takxke npu ucnonb3oBaHum [nartgopmbl  w/nnm
OHNariH-CepBNCOB, MpUMeHsieMbIX McnonHutenem B xode ucnonHeHus [orosopa, 3akasuyuky
3anpeLlaetca pasmMeLatb MHHOPMAaLUIO N KOHTEHT:

HeraTMBHOIO XapakTepa;
NOIMTUYECKOrO XapakTepa;

HELIEH3YPHOro U OCKOPOUTENBHOMO XapakTepa;

nponaraHAUCTCKOro  xapakTepa (mponaraHga  Hacwuiusi, pPacoBOW U HaUMOHaNbHOWN
ONCKPpUMUHALMK, NopHorpadun);

9KCTPEMUCTCKOro XapakTepa;

CEeKCyanbHOro xapakrepa;

peknamMHoro xapakrtepa (B nobol cTeneHun);

He OTHOCSLLMECS K TEME YCNYT;

KOTOpPbIE HOCAT MOLLUEHHNYECKINI XapakTtep, npuratlleHne B nmpammnabl, OHJTaNH-Ka3nHo ” T.N.

3akas4urKy Takxe 3arnpeLLeHo:
My6nnkosaThb hoTorpadun gpyrux Agen 1 NMYHble CBeAeHNS O HUX Be3 NX cornacus.

MpoBounpoBaTb APYrMX YYaCTHUKOB Ha KOHMAUKTbI UM OBCY>XAEHME TeM, KOTopble MOryT
Bbl3BaTb KOH(IMKTbI, AN OOCY>XXAEHNE KOTOPbIX MOXET Bbi3BaTb MNpecnefoBaHne y4aCcTHNKOB
cornacHo  3akoHopaTenbcTBy. [lpu  nepBbiXx  MNpu3Hakax  KoOHMMKTa  Heobxogumo
He3aMeLnTeNbHO NPeKpaTUTb CBOE y4acTne B 0O6CYXOEHUN.

O6ceyxpate mopgepuposaHue [natdopmbl 1 WcnonHutens. Ecnv Bam kaxeTtcs, 4TO gpyrue
nonb3oBarteny HapyLlalT npasuna obleHns, a icnonHuTens Ha 3TO He pearnpyeT — HanuMwnTe
Nno agpecy aNeKTPOHHOW NOoYThl, yKadaHHoM B [loroBope.

BbickasbiBaTb Ny6ANYHO NPETEH3UN MO KAa4YeCcTBY U 0ObEMY YCYr, a TakKe HEOOOCHOBaHHbIE 1
HegokasaHHble 06BNHEHNST B agpec cnonHntens — BCe NPETEH3UN HEOBXOL4MMO HaNpaBnsTb Mo
afpecy aneKTPOHHOW NoYThl, yKadaHHOMW B [loroBope.

WcnonHutenb BnpaBe ycTaHaBnuBaTtb U pasmellaTb Ha lMnatdopme AononHUTENbHbIE NpaBuna
O6LLIEHNSI U NOBEAEHNs, KOTOPbIM 06513aH CnefoBaTh 3akasyuk.

ﬂzﬁv/‘f/ /MM H.O. AHap6aeBa
I/
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NHH: , e-mail:
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agpec
e-mail
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YBEOOMJIEHVE Ob OAHOCTOPOHHEM OTKASE
OT NCTOJIHEHNA OO OBOPA

13

__ " __ 20__ r. mHO 6bina akuentoBaHa OdepTa Ha 3akntoveHne [loroBopa okasaHus ycnyr ot
202__ r. (pmanee — [orosBop), npousBegeHa onnata ycayr no  Tapudy
“ K B
pa3mepe: ( ) py6nei.

B cBsasun c

yBeooMnsito 06 OAHOCTOPOHHEM OTKasde OT JAanbHeiwero ucnonHeHus [orosopa v npolly
NPON3BECTM BO3BPAT YMNIa4Y€HHbIX MHOK OEHEXHbIX CPEACTB 3a BbIMETOM CTOMMOCTU OKa3aHHbIX
Ha MOMEHT nonyyeHnst MicnonHntenem HacTosiLero YsegoMneHns yecnyr n pacxogos VicnonHutens,
MOHECEHHbIX B CBS3N C OKaszaHWeM MHe MH(OPMAaUMOHHBLIX YCNyr B COOTBETCTBMM C YCNOBUSIMU
Loroeopa.

[eHexHble cpencTsa NpoLly NepedvncniTb No Crneayowmm 6aHKOBCKUM PEKBU3UTAM, C KOTOPbIX
npovssoaunack onnara ycnyr':

para:
Nnoannck: /

' B cootBetctBMM C M. 8.4. [loroBopa B Cny4yae BO3BpaTa [JSHEXHbIX CPEACTB, OMadeHHbIX 3aKasqikoM B
KpeauT, BO3BpaT npoussoanTcs ICNoNHUTENEM Ha PEKBUSUTLI KPEOUTHOMO CHETA.



