MYBJIINHYHAA OPEPTA HA SAKJTKOHEHUWE OO OBOPA

OKA3AHUA YCNYT
“10” nexkabps 2025

VicmonHnTenb (odepeHT) 3aKkas4rK (akLenTaHT)

WM AHapb6aesa Hatanusa OmutpresHa Jlnuyo, akuentoaswee OdepTy

Odepta saBnsetca npepgnoxexHnem WcnonHutens (n. 2 ct. 437 TK P®) 3akniountb [Jorosop
oKasaHus ycnyr ¢ NobbiM 3aNHTEPECOBAHHbBIM IOPUANYECKM NN DUSNYECKNM JINLIOM.

Akuentom OdepTbl B cOOTBETCTBUM CO CT. 438 K PD cynTaeTcss oguH 13 crnegyowmnx BapnaHToB:
100% onnata Bo3HarpaxkgeHus VicnonHutens;

BHECEHWe NepBOro nnaaTtexxa npu onnarte B pacCPOUKYy;

onnara bpoHn.

NpoeHTndurkaums 3akasuumka npou3BOANTCS MO BBEAEHHbIM MM [AaHHbIM B PErncTpauyOHHOWN
dopme Ha CariTe nepeq onnaTon CTOMMOCTM YCNyT.

3akas34ynK rapaHTUpyeT 1 3aBepsieT O Crefdylowmnx OBCTOATENbCTBAX, UMEIOLWMX 3HavYeHve ans
3aK/I0YeHNst, UCTIONTHEHVS 1 pacTopXKeHus [Jorosopa:

Hannune y 3akas4yrka MoJIHON Aeecrnoco6HOCTU 1 MOSIHOMOYMIA NSt BCTYMNIEHUS B OOrOBOPHbIE
OTHOLLEeHus ¢ VicnonHutenem;

BBeAeHME 3aKa34yMKoM B pernctpaumoHHon popme Ha Caite 4OCTOBEPHbIX AaHHbIX;
O3HaKoMJIeHne 1 cornacue co scemu ycnosuamm OdepTol, [Jorosopa;

O3HaKOMMEHNE W cornacne c npasunamu uncnonb3oBaHus [Mnatdopmel https://getcourse.ru/,
OHnanH-cepsuca https://telegram.org/ n gpyrux oHnanH-cepBucoB, NpUMeHsiemMbIX MicnonHutTenem B
xope ncnonHeHna dorosopa.

AkuenTys OdpepTy, 3akasudnk gaeT cornacue Ha ucnonb3oBaHue VicnonHutenem B MapKeTUHIOBbIX,
peknamHbIx Lensx gotorpaduin n oT3biBoB 3akasyunka (BUgeo, TEKCTOBOM Mnn MHOM dopmarTe), C

npasom nybnmkauumn Taknx otorpadunin 1 OT3bIBOB Ha 6€3BO3ME3LHON OCHOBE BECCPOYHO C AaThl
ny6aMKaumm Takoro oT3biBa 3aka3ynKoM.


https://getcourse.ru/
https://telegram.org/

AOrOBOP OKASAHUA YCIYT

TepMUHbI

Matepuansl WHOPMAaLIMOHHBIE MaTepuarnbl, BblPaXKeHHbIE B NIO60N O6BLEKTUBHOW hopMe —
npeseHTauun, BUAEO3anncu, YeK-nncTbl, LWabNoHbl JOKYMEHTOB, TECTbl U T.4.;

Cant cant icnonnuntens https://anarbaeva.pro/smysly, BKito4as Bce ero nogaoMeHbl;

Mnatdopma npuHagnexaiiaa TpeTbemy nuuy OoHnavH nporpamma gna 9BM, npu nomoLwm
KoTopon VicnonHuTtene okasbiBaeT ycnyru no dorosopy — https://getcourse.ru/;

Yar 3aKpbITbI FPYNNOBON KOMMYHUKALMOHHBIN 4YaT, co3paHHbli VicnonHuTtenem B
OHNaviH-MecceHmKepe https://telegram.org/, nocpeacTsoM KOTOpPOro
VcnonHutens npegocTaBnsieT obpaTHylo CBSi3b B TeYeHWE CpoKa OKasaHus
yCnyr.

MpegmeT Hdorosopa

WcnonHuTenb 3a nnaty okasbiBaeT 3akasynky nHopMaLnoHHble yenyrn. CocTtas yCnyr n CPoK UX
OKazaHusa ykasbiBaeTcd Ha CanTe M 3aBUCUT OT BbIOPaAHHOrO 3akas3ymkom Tapuda u MOXET
BK/tOYaTb B cebs MpegocTaBneHne goctyna K Marepuanam, npegocTaBneHne obpaTtHoOM CBA3N,
NMUCbMEHHbIX PEKOMEHOAUNIA, Pas3bACHEHWIA.

Ob6sasatensctBa VcnonHutens orpaHuymMBaloTCs npefocTaBneHneM 3akasyvmky npasa  Ha
nony4yeHne WHhopmaunoHHbIX ycnyr. WcnonHuTtenb He npepocTaBnseT 3akasuynKy rapaHTuin o
OOCTVDKEHUN KaKnx-nnbo pesynstatoB. [lonyveHne 3akasdmkom ucnonHeHus no [orosopy u
NPUMEHEHMST NOYYEeHHON MHOPMAaLMN 3aBUCUT UCKIIOYMTENBHO OT camMoro 3akasuyuka (oT ero
YCUNWIA, cTapaHui, cobnogeHnst pekomeHgauuin McnonHutens v T.M.) U He BXOAUT B 30HY
KOHTPONS N OTBETCTBEHHOCTU VicnonHuTens.

B cnyyae, ecnn 3akasuvKy npenocTaBnsioTCs Kakue-nmbo rapaHTum u pesynbTaTtbl, TO KX
OOCTKEHNE 3aBUCUT OT AENCTBUI N ycunuin 3akasdnka.

B 3aBucnmocTn oT nprobpeTeHHOro 3akas34mkoM Tapuda, No NCTEeYEHUN CpoKa OKasaHus ycnyr
WcnonHutens 6e3BO3Me30HO  MPefocTaBnseT 3akasuuky MnpOCTYo  (HEeUCKIYUTENbHYIO)
nuueHsnio Ha Matepuansl B o6beMe 1 Ha CPOK, ykasdaHHbI Ha CanTe.

WcnonHutenb Bripaee rnpuenexkaTtb TPETbUX L, OJ1A OKa3aHuA ycnyr rno ,El,orosopy.

B cBasn c Tem, 4tO ycnyrun, okasbiBaemble VicnonHutenem no HacTtosiwemy ABGOHEHTCKOMY
OOroBopy, NpeacTaBnsAtoT cob60in NHHOPMALMOHHO-KOHCYNBTALUNOHHbIE YCNyri, NpeaHasHavYeHHble
AN5 NCNOoSb30BaHNs 3aka34ynkoM B NpeanpuHNMaTeIbCKON AEATENbHOCTU C LEeNbio N3BNeYeHNs
npubbInn, Ha npaBooTHoWeHNss CTOPOH, BO3HMKaKOLWMe B pamkax HacTtoswero [JoroBopa, He
pacnpocTpaHsieTcs genctene degepanbHoro 3akoHa "O 3awmTe npas notpebutenenn” Ne 2003-1
ot 07.02.1992.


https://anarbaeva.pro/smysly
https://telegram.org/

nOpFl,D,OK OKa3aHunA ycnyr

O6LLpe NonoxxeHns

3akasynk 06513aH CaMOCTOATENbHO HAcTpoUTb U obecnednTb 6GecnepeboriHylo  paboTy
nporpaMMHOro ob6ecnedeHnsi, annapaTtHoM 4YacTu CBOEro MNepPCOHAIbHOro KoMmbloTepa W
NHTEPHET-KaHana TakuMm 06pa3oM, 4TOObl UMETb BO3MOXHOCTb 6eCnpensiTCTBEHHO MosyyaTtb
ycnyru no Jorosopy.

[Ona nony4veHns ycnyr 3akasdmky Heob6xoaouMo aBTopu3oBaTbcs Ha NnaTdopme, a Takke MMETb
aKKayHT B OHJaliH-cepBuMcax, UCcrnonb3yemMblix VicnonHuTenem npu okasaHum yCyr.

Ycnyrn HOCSIT FpynMnoBOV XapakTep, eCiiv UHOe He YKasaHo B OnuncaHum ycnyri.

Mpn Hanu4mm rpadgurka okasaHusa ycnyr, oH pasmellaetcsa VcnonHutenem Ha Mnatdgopme/Carite
UM HanpaenseTCs Ha agpec ANEKTPOHHOWN MOoYTbl 3akas34vmka/oHNanH MecceHpykep. 3akasudmk
[OMKEH CaMOCTOATENbHO CNeauTb 3a rpadkoM oKasaHus yCnyr (ero ISMeHeHneM).

Ecnn Ha Canite He ykaszaHO WHOe, Ond nepegady WHpoOpmauMm B pamMKax oOKasaHus ycnyr
WcnonHuTtenb npepocTtaengeT 3akasuumky goctyn K MaTepuanam nocpeactsoM [lnatgopmbl.
3akasyvK Bnpase ncnonb3osartb Martepuanbsl Ans AMYHOro O3HakoMeHUs 6e3 npasa nepepadn
TPETbMM NULAaM, PacnpoCTPaHEHUS AN MHOMO NCMOMb30BaHUSA, He YCTAHOBMEHHOro [JOroBopom.
HocTyn K MaTepuanam MOXXET OTKPbIBATLCSA MO3TaANHO Mo YCMOTPeHMO icnonHuTens.

B cnyyae, ecnu Ha CaliTe He yKazaHO UHOE, MO OKOHYaHMM CPOKa oKasaHuna ycnyr y 3akasynka Ha
6e3BO3ME3OHON OCHOBE OCTaeTca f[OCTyn K MaTepnanam Ha ycnoBusix NpoCTOu
(HENCKNIYNTENBHOWN) NNLUEH3UN Ha CPOK, YKadaHHbln Ha CaiTe (CPoK MOXXET ObITb MNPOLeH Mo
YCMOTPEHUIO MIcnonHUTENS B Cnyyae Hannunsa TEXHUYECKO BO3MOXXHOCTN).

[NpenocTtaBneHne o6paTHON CBA3N

O6paTtHas cBA3b NpeacTaBngeT cobon OTBETbI HA BONPOCHI 3akasyuka no TeMe ycnyr.

O6patHast CcBA3b MNPefoCTaBSAETCA B TeYEHME CpOoKa OKalaHua YCnyr C noHedenbHuKa no
naTHuUY ¢ 9-00 go 18-00 yacos no MoCcKOBCKOMY BpeMeHU B TeHeHne 48 4acoB TOMbKO B Clyyae
NOCTYMMEeHNA OT 3akas4yMka BOMPOCOB WM C MOMeEHTa Nybnukaumm 3aka3ydnkom obpalleHns B
yaTe OHNaH-MecceHg)epa WM  BbINOMHEHHOro 3ajaHus B pasgene [Mnatgopmel,
npegHasHadeHHoM gns O6paTHOM CBA3W, KPOMeE MpasgHWYHbIX U BbIXOAHbLIX AHEN (cornacHo
npPon3BoACTBEHHOMY KaneHgapto Poccuiickon depepaumn).

[MpremMka okasaHHbIX YCryr

MpuemMka okasaHHbIX YCyr OCyLLecTBAsieTcs 6e3 NoanucaHns akTa okasaHHbIX YCIyr — No3TanHo
N eXXEOHEBHO: B Cly4ae, ecnv B Te4EHNE OHOro KaneHgapHoro AHs icnonHutens He Nony4uT oT
3akasymka MOTMBMPOBaHHYIO NMPETEH3UIO, YCNYr, OKadaHHble B [AeHb, NpeaLlecTBYIOLLMA 3TOMY
[HI0, CHMTAIOTCS MPUHATEIMU 3aKa34vnkoM 6e3 3aMeyaHuii K X Ka4ecTBY U KONTMYECTBY.

WcnonHuteno He rapaHTnpyeT COOTBETCTBME YCNYr OXWOAHUAM 3akasyunka. HecooTtBetcTBme
ycnyr oXunaaHusam 3akas4unka w/mnu oTpuuartenbHas Cy6'beKTVIBHaF| oueHKa He 4ABNndArTCA
OCHOBa@HMEM CHUTaTb yCnyrn oka3aHHbIMN HEKAQ4YE€CTBEHHO NUJIN HE B MNMOJIHOM obbeme, a pPaBHO HE
ABNAETCA OCHOBaHMEM ON1A npeabAaBeHNA I'IpGTGHSVII7I.

CornaweHne 06 ANEKTPOHHOM B3anMogencTBum CTOpOH



O6MeH topuanyeckn 3HauYMMbIMK COOOLLEHNSIMWA, B TOM YUCNE B pamMKax paspeLleHnsi CnopoB
ocywectensietca CTopoHaMn B 3MEKTPOHHOW (opme MNyTeM MOANUCaHUA OOKYMEHTa MPOCTOW
anekTpoHHon nognuceto (M3Arl).

CTOpOHbI Mnpu3HalOT cebsi y4acTHMKaMM 3NEKTPOHHOINO B3aWMOLENCTBUSA B COOTBETCTBMM C
OENCTBYIOLLMM 3aKOHOAATENBLCTBOM U COrNaLlatoTCs, YTO BCE AOKYMEHTbI B ANIEKTPOHHON hopme,
nognucanHble MN3l1, NpU3HaTCA 3NEKTPOHHBIMU JOKYMEHTaMMW, PaBHO3HAYHbIMW OKYMEHTaM Ha
OYMaXKHbIX  HOCUTENsIX, MNOAMMCAHHbIM  COOCTBEHHOPYYHOW  MOAMUCHIO.  DNEKTPOHHbIN
OOKYMeEHTOO60pOT nponssogutcst CTopoHamm nNo agpecam 3fIeKTPOHHOW NOYThbI:

CO CTOPOHbI VicnonHuTens — no aneKTPOHHOM NoYyTe, yKasaHHOW B pekBuanTax [Jorosopa;
CO CTOpPOHbI 3akasuynka — MNo 31eKTPOHHOW MOoYTe, yKasaHHOW npu peructpauumn Ha Cainte wunm
Mnatdopme.

Hapnexawum o6pa3om HanpasfneHHbIM OT VicnonHntens 3akasvmKy CHATAETCHA TakXXe AOKYMEHT,
nony4YeHHbIN 3aKas3vymMKoM C afpeca ANeKTPOHHONM NoYThl school@anarbaeva.pro.

Mpun nognucaHmm pgokymeHTta M3l nogeHTndukaums nudHoctenn CTOPOH NMPOU3BOLOMTCHA 4epes
agpeca UX SMEKTPOHHbIX MOYTOBbLIX ALWMKOB U Naponu K HUM. [Npn aToMm, agpec aneKTPOHHOro
NOYTOBOIO ALMKa OYAET ABNATLCA OTKPbITOM YacTbto Ktoya M3, a naponb K HEMY — 3aKpbITOW
YyacTbto Knto4va 3. CTOPOHbI rapaHTUPYIOT, YTO TPETLMM JILaM HE M3BECTHbl Maponun OT KX
9NIEKTPOHHbIX MOYTOBbIX AWMKOB. Kaxkgas m3 CTOPOH UCKNKYUNa BO3MOXXHOCTb MOAMMCAHUA
OOKYMeHTOB (B TOM 4ucne NM3l1) HeynonHOMOYEHHbIMU NLAMM.

CoobueHre, HanpaBfeHHOE ANEKTPOHHBIM CMOCO6GOM, CUYATAETCS AOCTABMNEHHBIM HA CleayoLuia
[eHb C MOMeHTa ero otnpasku CTOPOHOA.

B uensx onepaTUBHOIO peLleHNs BOMPOCOB, BO3HMKAOWMX B XoAe WCMNonHeHus [orosopa,
CTopoHbl  BnNpaBe O6OMeHMBATbCHA  COOOLLUEHUAMW  MOCPEACTBOM  OHMANH-Meccergxepa
https://telegram.org/ nnm https://www.whatsapp.com/.

BosHarpaxkgeHue VicnonHutens

CtommocTb ycnyr ykasbiBaetca Ha Cante, B ToM yucne HOC no ctaBke 5% — cymma HOC
SABNSIETCA YAaCTbiO CYMMbl BO3HarpaXxgeHus.

CTOMMOCTb OKasaHHbIX YCNyr pPacCYUTbIBAETCSI MPOMOPLMOHANBHO OOLLEMY CPOKY OKasaHusi
yCnyr.

OnnaTta Bo3HarpakgeHusi VicrnonHuTenss MOXEeT ObiTb OCYLLECTB/IEHA OOHWM W3 CreaytoLLmx
Ccnoco60B Mo BbIBopy 3akasymka, ecnm Tako cnocob ykasaH Ha CaliTe:

B Buge 100% npenoBapuTenbHOW onnaTtbl, B TOM YMCiie NOCPEACTBOM 6AHKOBCKOM NN KpeguTHOMN
opraHusauumu;

HECKONbKMMU nnaTexxamu (paccpoyka), BHOCMbIMY B NOPsifKe, cornacosaHHom CTopoHamu.

B cnyyae onnatbl 3akas3umkom Bo3HarpaxkaeHusa VicnonHntens ¢ MCnofb30BaHWEM BHYTPEHHEN
paccpoyKy, OKOHYaTENbHbIN NOPAOOK paccpoydku CTOPOHbI (UKCUMPYIOT B NIMHHOM KabuHeTe
3akasuumka Ha lNnardopme nnm cnocobom, NpegycMoTpeHHbIM pasgenom 4 [Jorosopa. B cnyyae,
ecnn 3akasuyuk He NOATBEPANN YCNOBUS paccpoykiy B JIndHoMm kabuHeTe Ha MnaTtdopme n/unn no
9NEeKTPOHHOW noyTe B nopsake pasgena 4 [orosopa, cornacoBaHWe paccpoyku nocpencTsoM
OHNariH-MecCceHKepa ABNAETCA AoKa3aTeNbCTBOM cornacusa 3akasynka Ha yCnoBusi PpacCpOYKu
ynnartbl BO3HarpaxaeHus VicnonHurens.



MepBbI NNateXX nNpu onnare Bo3HarpaxaeHus VicnonHuTens ¢ UCMNofib30BaHWEM BHYTPEHHEN
paccpoyKkn SBMSETCA OOHOBPEMEHHO CMNOCOO60M oObGecnedeHns WCMNONHEHUS o06a3aTenscTBa
(sapaTtok) 3akasuuka.

B cnyyae onnaTbl 3aka34ynMkom BoO3HarpaxpeHust VicnonHuTens nocpenctBoM GAaHKOBCKOW WK
KPEAMTHON opraHu3aumun, 3aka3yvmk BCTYNaeT B OTHOLUEHUS C KPeauTHbIMU OpraHusauusimm m
NCMNOMNHAET CBOM O0OSI3aHHOCTU Nepef HUMKU camMocTosiTenbHo. WcnonHutenb He siBNsieTcs
YYaCTHUKOM TaKMX MPaBOOTHOLUEHUI 1 He BO3MeLLaeT 3akaszuuky HayvCleHHble eMy MPOLEHTHI
Nno KpeguTy, SIBASIOWMMUCS pacxogamun 3akasuuka, yrnnadvmBaeMbiMi UM MO COGCTBEHHOMY
YCMOTPEHMIO.

MoMeHTOM onnatbl YCRyr ABASETCA MOMEHT MOCTYMNEHNSA OEHEXXHbIX CPEACTB Ha PACHETHbIN CHET
WcnonHutens.

NcnonHutenem MoOXeT ObiTb npegocTaBneHa BO3MOXXHOCTb BHECEHUs 3akas3dvMkKoM 4acTu
BosHarpaxxgeHus (bpoHb) B pasmepe 2 000 pybnein. BpoHb ABNSETCA CPEnCcTBOM obecneveHus
o6a3aTenbCTB 3akas4vvMka Mno ucnonHeHuto [orosopa n rapaHTMpyeT 3aka3uuky gukcaumio
CTOMMOCTM YCNyr Ha MOMEHT BHeceHus BpoHu, a Takxe 6poHMpoBaHMe MecTa Ond nonyyveHns
ycnyr B onpegeneHHoii nepunod. OcTaBwasncs cymma BosHarpaxgeHus icnonHutens BHOCUTCA B
TeyeHne 72 4acoB C MOMeHTa onnaTtbl CyMMbl BpoHN.

B cnyyae HeucnonHeHns 3akasynkoM o6s3atenbcTs no [orosBopy, B TOM 4ucie nNpu Heonnare
NOSIHOM CyMMbl BO3HarpaxpgeHus VicnonHutens, a TakXke AOCPOYHOro OTKasa OT WUCMONHEHUs
[orosopa no nobbiM OCHOBaHNAM, cyMmMa BpoHM He BOo3BpaLLaeTcs 3akasyuKy BHE 3aBUCHMOCTH
OT o6bema okasaHHbIX VicnonHuTenem ycnyr.

B cnyyae, ecnu VicnonHuTtenem He okasblBatOTCA YCIyr Mocne BHeCeHUst 3aka3ynkoM BpoHu,
Takas cymMmMa BpoHu Bo3BpallaeTcs Mo 3asiBNeHuio 3akasudvka UM MOXET OblTb yaep)kaHa
NcnonHutenem Takxe Mno 3asiBNeHuto 3akasuvka Ha [erno3nTe B CHET OnJiaTtbl MOCHERYOLMX
ycnyr u B panbHeiweM y4uTbiBaTbCcs kak BpoHb 3a nocnepytouwlee okasaHue ycnyr. B Takowm
cny4ae y6bITkM VicnonHutenem 3akasuyvky He BO3MELLAIOTCS.

3an PETbI N orpaHn4eHnA

3akKas4uKy 3arnpeLueHo:

KonupoBaTb, MepepabaTtbiBaTb, MNepefdaBaTb, PaCNpPOCTpaHsaTb Martepuanbl, a Takxke
1cnonb3oBaTb UX MHbIMU Crioco6amm, He YCTaHOBNEHHbIMM [JoroBOpOM;

06X0aUTb TEXHNYECKME OrPaHNYeHns1, yCTaHOBNEHHbIE Ha CaiTe n MNnaTtdopme;

n3yyatb TEXHONMOrMK, OeKOMNuMAnpoBaTb WM  pgudaccembénuposatb Cant, [natdopmy,
NHTENNEKTYyanbHyt0 CO6CTBEHHOCTb VicnonHutens, Matepuansi;

cosgasatb konuu Cainta, MNnathopMbl, MHTENNEKTYaNlbHON COBCTBEHHOCTM cnonHuTens (B Tom
yucne, KonupoBaTb HasdBaHus MaTepmanoB, nepepabarbiBaTb KX), a TakXe KOonMpoBaTb WX
BHeLLHee ohopMeHmne (guaanH);

n3meHsiTb Cant, Martepuansl, [natdopmy, coBepliatb OENCTBUS, HanpaBfeHHblE Ha U3MEHEHNE
hyHKLMOHNPOBaHUA 1 pabotocnocobHocTu MNnatdopmbl n Carita.

OTBETCTBEHHOCTb U nopsaoK paspeLleHna cnoposB

McnonHuTenb He HECET OTBETCTBEHHOCTb:



3a Henony4eHne 3aKasyMKoM YCMyr MOMHOCTbIO WM B 4YacTu. HeHanpasneHne 3aka3ynkom
BOMPOCOB, OOpalleHnii B 4aTe OHNaH-MECCEHOXXepa WU BbINOMHEHHOMO 3adaHusi B pasfene
Mnatcopmbl He SBNSETCA OCHOBaHMEM [ANs BO3BpaTa [AEHEXHbIX CPeacTB, YrnnaveHHbIX
3akas4ymkom no [orosopy;

3a npegocTtaBneHne nobon nHdopmauun, B TOM yucne goctyna K lNnardopme no owmbo4vyHo
yKasaHHbIM 3aKa34MKOM OaHHbIM, a TakXKe He MPoBePSAET AOCTOBEPHOCTb TaKUX AaHHbIX;

3a Henony4yeHve 3akasyMKoM Yycnyr Mo MpuUYMHaMm, CBSiI3aHHbIM C HapylleHnem paboTbl
NHTepHeT-kKaHana, o6opynoBaHns UK NPOrpaMMHOro o6ecrneyeHnsl Co CTOPOHbI 3akasuynka unm
TPETbMX NINL, a TakXe Mo No6bIM APYrUM NPUYUHAM, NPENATCTBYOLWMUM NONy4YeHnio 3aKasykoM
YCNyr, BOSHUKLUUM MO BMHE 3aKa34uka;

3a NPUMEHeHNe UM HernpuMeHeHne 3akasyvKoM Ha NpakTuke WHhopMauumn, MoslydYeHHON B
npolecce ycnyr, B TOM Y/CNe He HEeCEeT OTBETCTBEHHOCTb 3a Bpe[d, NMPUYMHEHHbI 3aKa3yrkoMm
TPETbMM NMuaM. 3akasyMk CaMOCTOSTENBHO MPUHMMAET PeLUeHNe OTHOCUTENbHO MPUMEHeHNSs
Mony4YeHHbIX MHopMaumm oT VIcnonHUTens 1 HeCeT 3a HEro OTBETCTBEHHOCTb;

B cnyyae HapyweHuns 3akasddnkom [lpaBun o06LLEHUSA, YCTaHOBMIEHHbIX B [MpvnoxeHnn K
Lorosopy, VicnonHuTenb Bnpase No CBOEMY BbiOOPY: NPUOCTAHOBUTL OKa3aHne YCNyr, UCKOYNTb
3akasuuvka 13 yara, co3gaHHoro icnonHutenem, ¢ Nnartdopmel, a Takke pacToprHyTb [Jorosop B
CBS3U C HENCMONHEHNeM 3akas4ymkom ycnosuin [lorosopa.

B cnydae HapyweHus 3aka3ynmkoM 3anpeToB W OrpaHWYeHuin, YCTaHOBAEHHbIX [JoroBopom B
4acTn MCnosnb3oBaHNsa MaTepunanoB U UHbIX OOBLEKTOB UCKNOYMTENbHOrO npasa lcnonHuTens,
3akas4ymk 06a3aH ynnatnte WcnonHutento wrpad B pasmepe 500 000 py6. 3a Kaxgpin hakT
HapyLUeHUs.

B cnydae pacnpocTpaHeHusi 3aka3uMkoM OCKOpPOUTENIbHOWM, HEQOCTOBEpPHON uHdopmauuu,
NHopmMaumm nopoyawlen, NMbo HaHOCALIEN Bpen Y4ecTu, LOCTOMHCTBY, AENOBOW penyTauum
WcnonHutens, nobbiMi cnoco6amu B TOM 4ucne B cetu VIHTepHeT, 3akasuuk 06s13aH ynnatuTtb
Vcnonnutento wrpad B pasmepe 300 000 pybnen 3a Kaxxapln (hakT HapyLUEHNS.

3akasunKy 3anpelieHo obHapopoBaHve (B TOM 4ucne nepepada 4epes3 JINYHble COOOLLeHNs
TPETbMM fnMuaMm) nepenuckn ¢ McnonHutenem, ero nogpsgymkamu unu npegcrasutensamu. B
clnydyae o6HapogoBaHWsi MEPEnnCcKU 3aka3yMkoM MocnegHuin o6s3aH ynnatute VcnonHuTento
wrpacd B pasmepe 300 000 py6. 3a KaxxOpln (hakT HapyLLEHNS.

TpebosaHue VcrnonHuTtens o BbinnaTe wrpada nognexxnT yooBneTBOPEHN0 B JOOPOBOLHOM,
pocynebHoM nopsigke B TedeHne 5 gHeil ¢ MoOMeHTa HanpasneHns TpebosaHus icnonHuTtens.

B cnyyae HapyweHus 3aka3yMkoM CPOKOB M MOpsiaka onnartbl Bo3HarpaxkaeHusa VicnonHutens
nocriegHnii Bnpase no CBOeMy BblI6GOPY NPUOCTAHOBUTL OKasaHue yCnyr 40 MOMEHTa YCTpaHeHns
3aKasynkoM HapylleHus nnbo npekpaTuTb OkKa3aHue ycnyr u pacTtoprHyTe [orosop. [Mpu
pacTopxeHun [loroBopa oOnnayveHHble [AeHeXHble cpeacTsa BO3BpaTy He nognexar wu
yoep>xusatotca lMcnonHutenem B KadecTBe wWTpada 3a HEUCMNOSIHEHWE MPUHATOro Ha cebs
3akas4nkom obsa3aTenbCcTaa.

3akas4yuKk He Brpaese 6e3 cornacusa VcnonHutena npopasaTtb, YCTynaTb NpaBoO TpeboBaHUA K
WcnonHutento.

[MpeTeH3NOHHbIN NOPSO0K peleHnss crnopoB obsisateneH gns CTopoH. MNpeTteH3nn 1 oTBETbI Ha
NPETEH3UN HaNPAaBASAIOTCA SMEKTPOHHbLIM CMOCO60M C MCMONb30BaHNEM a4peCOB ANEKTPOHHbIX
no4toBbIX AWMKOB CTOpoH. OTBET Ha NPeTeH3nI0 HanpaenseTcsa B TedeHne 10 pabo4mx gHen co
OHA ee nonyyeHns.



Cnopbl CTOpoOH paccMmaTpuaroTcs B CyAe No MeCcTy HaxoxaeHns MicnonHutens.

MopsiaoK N3MeHeHNs 1 pacTop)XeHust [lorosopa

[oroBop BCTynaeT B cuily B MOMEHT akuenTta 3akaddmkom OdepTbl U AeilcTBYeT OO0 MOMHOro
ncnonHeHnst CTopoHaMmn NPUHSITbIX 06583aTeNbCTB No [orosopy.

Mpn 0gHOCTOPOHHEM pacTopXkeHuun [JoroBopa no nHuupatnee 3akas4vmka OH 06s3aH HanpaBUTb
Wcnonuutenio ysegomneHve o6 OQHOCTOPOHHEM OTKase OT ucnosnHeHus [Jorosopa no dgopme,
yCTaHOBMNEHHON B [pnnoxxeHnn (Mpu HanpaeneHnn yBegOMSIEHMS He MO YCTaHOBMEHHON (opme,
yBEeOOMIEHNE HE CHNTAETCA AOCTaBNEHHbIM VICNonHUTENIO).

Mpn [ocpo4HOM pacTop)xeHun [orosopa 13 onna4eHHoNn 3aka3ynkoM CyMMbl BO3HArpaXkgeHus
VcnonHutenem  yoep>XmMBaeTCs CTOMMOCTb  OKa3aHHbIX  YCAYyr W CyMMa MOHECEHHbIX
WcnonHutenem pacxogos (onnata [natdopmbl, ycnyr TPeTbUX UL, KOMUCCUM MAATEXHbIX
cuctem n T.4.).

B cnyyae onnatbl 3aka34ymkoM Bo3HarpaxaeHus VicnonHutens B KpeauT, HAYNCIIEHHbIE HA CYMMY
KpeamTa MpOUEHTbl, He MNPUHMMAlOTCS K pacyeTy ffis ornpefderieHns CyMMbl, MNoanexarlen
BO3BpaTy 3akasuuky (BBMAY TOro, 4to cnonHuTenb He SBNSETCS y4aCTHUKOM MPaBOOTHOLLEHUIA
Mo NpefocTaBrieHNo KpeanTa 3akasyuky). B cnyyae Bo3Bparta fEHEXHbIX CPeCTB, OnnayeHHbIX
3aKas4nkoM B KpeauT, BO3BpaT Npon3soanTcs VicnonHutenem Ha pekBn3nTbl KPEAUTHOMO cYeTa.

[loroBop MOXET 6blTb pPacToprHyT VicnonHuTenem B criydae HapylleHust 3aka34ynMkom YCnoBuii
[oroeopa nytem HanpasneHusi 3aka34vunky yBegoMieHust 06 oTkase oT ucrnonHeHust [lorosopa.

[oroBop cunTaeTcs pPacToprHyTbiM C MOMeHTa nonyyeHuss CTOPOHON COOTBETCTBYHOLLErO
yBEeOOMIEHVSI.

B MOMEHT [OCPOYHOro pacTopxeHus [loroBopa AocTyn K MaTepuanam npekpatiaeTcsi.

Apeca 1 pekBU3NTbl CTOPOH

WHaneuayanbHbiin npegnpuHnmarens AHapbaesa Hatanus OmuTtpuresBHa
WHH: 702407384064 OI'PHIAIM: 321703100011391

Appec: 636017, Tomckasa o6n., r. Cesepck, yn. KannHuHa, nom Ne87, KB. 23
PacyeTHbin cyeT: 40802810200001965277

Bbank: AO "TbaHk" NHH 6anka: 7710140679 BNK 6aHka: 044525974
KoppecnoHpeHTcknin cyeT 6anka: 30101810145250000974

E-mail: zk_club@bk.ru, school@anarbaeva.pro

/MM H.L. AHap6aeBa
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[NpunoxxeHne Nel K [JOroBopy okasaHus ycnyr

MPABUJTA OBLLIEHUNA

Mpn obweHnn ¢ KVicnonHuTenem, a Takxe nMpu wucnonb3osaHun [1natopmbl 1M 4aToB
NcnonHuTensa 3akasumky 3anpeLlaetca pasmeLlaTb MHPOpMaunio N KOHTEHT:

HeraTMBHOIO XapakTepa;
NONIUTUYECKOrO XapaKTepa;
HELLEH3YPHOro 11 OCKOPGUTENBHOIO XapakTepa;

nponaraHOMCTCKOro  xapaktepa (mponaraHga  Hacwivsi, pacoBOW U HaUMOHAaNbHOWN
ANCKpUMUHaLMK, nopHorpadun);

9KCTPEMUCTCKOro XapakTepa;
CeKCyanbHOro xapakrepa;

peKNaMHOro xapakrtepa (B Ntobol cTeneHwn);
He OTHOCSILLMECS K TEME YCyT;

KOTOPbIE€ HOCSIT MOLLEHHVNYECKNIA XapaKTep, NpurnawleHe B nupaMmuapl, OHNanH-KasnHo 1 T.M.

3aKasuurKy Takxe 3anpeLyeHo:
My6nnkosaTb hoTorpadun gpyrux nogen 1 nmyHble cBegeHnst O HUX 6e3 NX cornacusi.

MpoBoumpoBaTb APYrnx YYaCcTHUKOB Ha KOHMVMKTbI UM OBCYXOEHWE TEeM, KOTOpble MOryT
BbI3BaTb KOHMVKTbI, UKW OBCY>XXAEHWE KOTOPbIX MOXET Bbl3BaTb MpecnefoBaHne y4acTHUKOB
cormacHoO  3akoHopatenoCcTBy. [lpy  nepBbiX  Npu3Hakax  KoHdnuKTa  Heob6Xxoaumo
He3aMegUTeNbHO NPeKPaTUTb CBOE yHacTne B O6CYXKOEHUN.

O6cyxnaTb MofepupoBaHue Yata 1 MicnonHutens. Ecnv Bam KaxxeTcsi, 4To gpyrve nonb3osaren
HapyLualoT npasuna obLleHns, a VIcnonHnTenb Ha 3TO He pearvpyeT — HanuwuTe No agpecy
3NEKTPOHHON MOYTbI, yKadaHHow B [JoroBope.

BbickasbiBaTb Ny6M4HO NPETEH3MM MO KAY4eCcTBY U 0O6bEMY YCNYr, a TakXe HEOOOCHOBAHHbIE 1
HefoKa3aHHble 06BUHEHUS B aapec VicnonHntenss — Bce NpeTeH3nn HeobXxoauMo HanpaensATb Mo
afpecy aneKTPOHHOW NoYTbl, YyKasdaHHoM B [lorosope.

WcnonHutenb BnpaBe ycTaHaBnuBaTtb U pasmellaTtb Ha lMnatdopme fononHuTenbHble Npasuna
06LLEHMS N NOBeAEHNs, KOTOPbIM 06513aH crnefoBaTh 3akasyuk.

/A‘/‘/‘/ /MM H.O. AHap6aesa
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[NpunoxxeHne Ne2 K [1oroBopy okasaHus yCnyr

NHH: , e-mail:

oT
agpec
e-mail

Ten.

YBEOOMJIEHVE Ob OAHOCTOPOHHEM OTKASE
OT NCTOJIHEHNA OO OBOPA

13

__ " __ 20__ r. mHO 6bina akuentoBaHa OdepTa Ha 3akntoveHne [loroBopa okasaHus ycnyr ot
202__ r. (pmanee — [orosBop), npousBegeHa onnata ycayr no  Tapudy
“ K B
pa3mepe: ( ) py6nei.

B cBsasun c

yBeooMnsito 06 OAHOCTOPOHHEM OTKasde OT JAanbHeiwero ucnonHeHus [orosopa v npolly
NPON3BECTM BO3BPAT YMNIa4Y€HHbIX MHOK OEHEXHbIX CPEACTB 3a BbIMETOM CTOMMOCTU OKa3aHHbIX
Ha MOMEHT nonyyeHnst MicnonHntenem HacTosiLero YsegoMneHns yecnyr n pacxogos VicnonHutens,
MOHECEHHbIX B CBS3N C OKaszaHWeM MHe MH(OPMAaUMOHHBLIX YCNyr B COOTBETCTBMM C YCNOBUSIMU
Loroeopa.

[eHexHble cpencTsa NpoLly NepedvncniTb No Crneayowmm 6aHKOBCKUM PEKBU3UTAM, C KOTOPbIX
npovssoaunack onnara ycnyr':

para:
Nnoannck: /

' B cootBetctBMM C M. 8.4. [loroBopa B Cny4yae BO3BpaTa [JSHEXHbIX CPEACTB, OMadeHHbIX 3aKasqikoM B
KpeauT, BO3BpaT npoussoanTcs ICNoNHUTENEM Ha PEKBUSUTLI KPEOUTHOMO CHETA.



