MYBJINYHAA OPEPTA HA 3AKJTKOHMEHUME OO OBOPA

OKA3AHWA YCNYT
“10” MapTa 2026

WcnonHntens (odepeHT) 3aKas4uK (aKuenTaHT)

I Anap6aesa Hatanua OMuTtprnesHa Jlnyo, akuentosaBswee OdepTy

OdvepTa siBnsieTcs npegnoxxeHnem VicnonHutens (n. 2 cT. 437 'K P®) 3akntountb [JoroBop okasaHus
yCnyr ¢ nobbIM 3aUHTEPECOBAHHbLIM HOPUANYECKM NN DPUSNYECKMM JINLLOM.

Akuentom OcbepTbl B COOTBETCTBUM CO CT. 438 K PD cunTaeTca oguH 13 cnegyowmx BapuaHToB:

100% onnarta Bo3HarpaxaeHus VicnonHutens;
BHeCEeHWe NepBoOro nnarexxa npu onnare B pacCpOYKY;
onnarta bpoHw.

NpeHTudmrkauma 3akas4vmka npoMsBOAMTCS MO BBEAEHHBIM UM AaHHbIM B perMcTpaunoHHon chopme
Ha CariTe nepepg onnaToin CTOMMOCTM YCNYT.

3aKas3uynK rapaHTupyeT 1 3aBepsieT O Clefylolmx 06CTOSATeNbCTBaX, MMEKLWMX 3HavyeHne nns
3aKJI04EHNS, UCMONHEHNS 1 pacTopXXeHust [lorosopa:

Han4yve y 3akasdyumka MOSIHOW [eecrnoCO6HOCTN 1 NOAHOMOYMA ONA BCTYMNSIEHMS B LOrOBOpPHbIE
oTHoleHus ¢ icnonHuTtenewm;

BBeAeHVE 3aKa34yKoM B permctpaumoHHon opme Ha Carite [OCTOBEPHbIX AAHHbIX;
O3HaKoMIeHne 1 cornacue co Bcemu ycnosusimm OdepTsl, [Jorosopa;

O3HaKOMIJIEHNE W cornacue ¢ npasunamu mcnonb3osaHus [Mnatdopmbel https://getcourse.ru/ n
OPYrnx OHNanH-cepBUNCOB, NMPUMEHAEMbIX VIcnonHnTenem B Xofe ncnonHeHns [Jorosopa.

AkuenTyst OdepTy, 3akaszunk gaeT cornacue Ha Ucrnonb3oBaHne VIcnonHUTENeM B MapKETUHIOBbIX,
peknamMHbIx Lensx dotorpadun n oT3biBOB 3akasymka (Buaeo, TEKCTOBOM UM MHOM dopmaTe), C

npaeoM Ny6nukaumm Taknx dotorpaduini n oT3bIBOB Ha 6€3BO3ME3AHON OCHOBE 6E€CCPOYHO C AaThl
nNyoénMKaumm Takoro oT3biBa 3aKa3ynkom.
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AOIrOBOP OKASAHUA YCIYT

TepMuHbI
MaTtepuansbl MHOPMaLNOHHbIE MaTepuanbl, BblpaKeHHbIE B NOOON O06BEKTMBHOW hopme —
npeseHTaumm, BUAeo3annucu, YeK-nncTbl, LWabnoHbl AOKYMEHTOB, TECTbl U T.4.;
Cant cant VcnonHutens https://anarbaeva.pro/vir, Bkntoyasi Bce ero nogaoMeHbi;
Mnatcopma npuHagnexawiass TpeTbemMy nNuuy OHNanmH nporpamma ans 3BM, npyn nomowm

koTopow MicnonHutenb okasbiBaeT ycnyru rno Jorosopy — https://getcourse.ru/.

MpegmeT [Jorosopa

VicnonHuTenb 3a nnarty okasbiBaeT 3aka3unky nHopmaumnoHHble yenyr. CocTtaB ycnyr n CpOK nx
OKazaHusa ykasbiBaeTcsa Ha CanTte 1 3aBUCUT OT BblOpPaHHOro 3aka3yukom Tapuda u MOXXET
BKMOYaTb B cebsA npepocTaBneHne pgoctyna K Martepmanam, npoBefeHWe KOoHcynbTauuin (B
rpynnosom dopmare), npegocTtaBnieHne o0O6paTHOM CBA3KW, TMUCbMEHHbBIX PEKOMeHAaUu,
pa3bACHEHNIA.

Ob6saszatenbctBa VicnonHutens orpaHn4MBatOTCA MpPeaocTaBfeHneM 3akasdunky npasa  Ha
noslydeHne NMHMOPMaUMOHHbBIX ycnyr. VIcnonHutTens He NpepocTaBnseT 3akasuyuKky rapaHTuin o
OOCTKEHUN Kaknx-nnbéo pesynbrtatoB. [lonydeHne 3aka3ymkom mcrnonHeHust no [Jorosopy u
NPUMEHEHNS MONYYEHHON NHPOPMaLMN 3aBUCUT UCKITIOUYUTENBHO OT camoro 3akasduka (oT ero
YCUNNIA, CTapaHnii, COBMIOAEHNsT pekoMmeHgaunin MicnonHuTenst n T.1.) 1 He BXOOAUT B 30HY KOHTPOSS
N OTBETCTBEHHOCTM VicnonHutens.

B cnyyae, ecnn 3akasdunky npeqocTaBnslOTCA Kakme-nnbéo rapaHTum 1M pesynbTaTtbl, TO WX
OOCTUXKEHNE 3aBUCUT OT AENCTBUIA U yCunuin 3akas4mka.

B 3aBncumocTn OT NpruobpeTeHHOro 3akasymkom Tapuda, No NCTEYEHUN CPOKa OKasaHus ycnyr
WcnonHntens 6e3B03Me3gHO npefocTaBnsgeT  3akasduduvky MpOCTYy  (HEUCKYMTESIbHYIO)
nnueH3unio Ha Martepuanbl B 06beMe 1 Ha CPOK, yKadaHHbIN Ha CanTe.

VcnonHutenos Bripase rnpuenekaTb TPEeTbX JINL ON1d OKa3aHuA ycnyr no ,El,orosopy.

B cBA3n ¢ Tem, 4yto ycnyrn, okasbiBaemble KcnonHutenem no Hactosiwemy ABOHEHTCKOMY
A0roBopy, NpeacTaBnAlT co60n MHPOPMALMOHHO-KOHCYNbTAUNOHHbIE YCNYrK, NpeaHa3HayYeHHble
ANS MCnonb3oBaHNA 3aka3ynMkoMm B npeanpuHUMAaTenbCKon AeATeNnbHOCTU C LieNblo U3BIeYeHus
nNpmbbinn, Ha npaBooTHoweHMs CTOpPOH, BO3HMKAKWOWME B pamkax HacTtoswero [oroBopa, He
pacnpocTpaHsieTcsa genctane degepansbHoro 3akoHa "O 3awmTe npas notpedbutenen” Ne 2003-1 ot
07.02.1992.

[MopsagoK okasaHus ycnyr

O6Lwme nonoXxxeHns

3aka34nk 06s3aH CaMOCTOATENbHO HACcTpouTb U  obecnednTe 6GecrnepeboiHyto  paboTy
nporpaMmMHOro obecrnevyeHns, annapaTtHOM YacTW CBOEro MNepPCOHaNIbHOrO KoMmnbtoTepa U
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WHTEPHET-KaHana TakMuM o6pas3oM, 4YTOObl MMETb BO3MOXXHOCTb OGeCnpenATCTBEHHO MosyyaTtb
ycayr no [orosopy.

[na nony4veHus ycnyr 3akasudnky HeOGXOAUMO aBTopu3oBaTbes Ha lMnatdopme, a Takke UMETb
aKKayHT B OHJlaliH-cepBucax, UCNosib3yeMblx icnonHuTenem npu okasaHum ycnyr.

Ycnyrn HOCSIT rpynMnoBoli XapakTep, €CNN MHOE He yKaszaHo B ONMCaHM YCRyri.

Mpun Hannuumn rpadmvka okasaHusa ycnyr, oH pasmellaetcs VicnonHutenem Ha MNnatdopme/Cante
UM HanpaensieTCs Ha agpec ANEKTPOHHOW MOYTbl 3aKkas34vmka/OHNanH MecceHppkep. 3akasuunk
OOJHKEH CaMOCTOSATENBbHO CNeanTb 3a rpakoM OKasaHusi yCnyr (ero USMeHeHneM).

Ecnn Ha Carite He ykasaHO WHOe, Onsa rnepefayn vHOpMauun B pamkax oOKasaHusi ycnyr
WcnonHntenb npepocTtaBnseT 3akas4vvmky AgocTtyn K Martepuanam nocpeactsom [lnatdopmbl.
3akasyvK Brnpase ucnonb3osartb Martepuanbl g NMYHONO O3HAKOMMeHNUs 6e3 npasa nepepaydn
TPETLUM SNl aM, PacnpoCTPaHEHNA UM UHOMO UCTOMb30BaHUSA, HE YCTaHOBNEHHOrO [JOroBopom.
HocTyn K MaTepunanam MOXXeT OTKpbIBaTbCS NO3TaNHO MO YCMOTPeHUo MicnonHntens.

B cnyyae, ecnn Ha CaiTe He ykasaHO MHOe, MO OKOHYaHUN CpoKa oKasaHusa ycnyr y 3akasdnka Ha
0e3BO3ME3HON OCHOBE OCTaeTca p[ocTtyn K MaTeprnanam Ha ycnoBusax npoOCTomn
(HenckNIYNTENBHOW) NNLUEH3UN Ha CPOK, yKasaHHbIM Ha CaiTe (CPOK MOXXET OblTb MpogsieH no
YCMOTpeHIo IcnonHTeNs B cryvyae Hanm4ynsa TEXHNYECKON BO3MOXXHOCTN).

MNpoBeneHue rpynmnoBoii KOHCYbTaLMK

lpynnoBas KOHCyfnbTauusi npegnonaraeT akTMBHOE yvyacTue 3akasddnka B 0OCYyXOeHun
onpeneneHHom TeMbl.

KonnyecTso NpoBOoguMbIX FPYMNMoBbIX KOHCYfbTauui yKasbisaetcsa Ha Cante u/vnu MNMnatgopme.

MpoBeneHue rpynmnoBoi KOHCYNbTALMN He 3aBUCUT OT NPUCYTCTBMS HA HEM 3aKasuvka.

lMpepocTaBneHne o6paTHON CBA3N

O6paTtHas cBA3b NpeacTaBnseT cobor OTBETLI HA BOMNPOCHI 3aKadynka rno Teme yCnyr.

O6patHas cBa3b NPeAoCTaBNseTCsa B TEYEHE CPOKA OKa3aHNs yCyr ¢ NoHeaeNbHNKa no NATHNLY
¢ 9-00 po 18-00 4acoB no MOCKOBCKOMY BpPEMEHW B TedeHne 48 4acoB TONIbKO B chy4ae
NOCTYynfIeHNsA OT 3aKas4rKka BONpOCOB UK C MOMEHTa Nybnnkauumn 3aka3dnkom obpalleHns B 4aTe
OHNarH-MecceHaKepa Wn BbINOIHEHHOrO 3adaHusa B pasgene lNnatgopmel, NnpegHasHayeHHOM
ansa O6paTHoW CBA3WU, KpOMe MpasfHUYHbIX U BbIXOAHbLIX OHEN (CornacHoO npov3BOACTBEHHOMY
kaneHgapto Poccuinckon ®egepavmn).

Mpuemka okasaHHbIX ycnyr

Mpremka okasaHHbIX yCnyr OCyLLEeCTBNSEeTCS 6€3 NoAnMCaHns akTa oka3aHHbIX YCyr — no3TanHo
N eXXeaHEeBHO: B C/ly4ae, eCnv B TeYEHNE OQHOro KaneHaapHoro gHsA VicnonHutenb He NOAy4YuT oT
3akazynka MOTUBMPOBAHHYIO MPETEH3UI0, YCNyri, OKasaHHble B AeHb, NPeaLecTBYOWMIA 3TOMY
OHIO, CHUTAIOTCA NPUHATBIMN 3aKa34ymMkKoM 6€3 3ameyaHnii K X Ka4eCTBy N KONUYECTBY.

WcnonHutenb He rapaHTnpyeT COOTBETCTBUE YCNYr OXXOaHUAM 3akasumka. HecootseTcTBME
ycnyr oXumngaHunam 3akas4ynka wunm oTpuuartesnibHasa Cy6beKTVIBHaFI oueHKa He sABNATCA
OCHOBaHMeM cHMTaTb yCrnyrn okadaHHbiIMN HEKa4e€CTBEHHO U/ HE B NOJIHOM obbeme, a paBHO He
ABNAETCA OCHOBaHMEM ONA NpenbsABIEHUA ﬂpeTeHSMVI.



CornawleHue 06 ANIEKTPOHHOM B3aNMOOENCTBUN CTOpOH

O6MeH opnanyeckn 3Ha4YMMbIMU COOOBLLEHMAMKW, B TOM YUCME B pamMKax paspeLlleHusi cropos
ocyulectnsietcas CTopoHaMy B 3MEKTPOHHON hopmMe nyTeM MopnucaHus SOKYMeHTa MpOCTou
3NeKTPOHHON nognuceto (M3M).

CTopoHbl Mpu3HalT cebsi y4acTHMKaMK 3NEKTPOHHOIO B3aWMOAENCTBUS B COOTBETCTBUU C
[AEACTBYIOLLMM 3aKOHOAATEIbCTBOM U COrnallatoTCsl, YTO BCE [IOKYMEHTbI B 3/IEKTPOHHOI hopme,
nognucaHHble M3, Npu3HatoTCsA 3NEKTPOHHBIMU JOKYMEHTaMM, PpaBHO3HAYHbIMY [OKYMEHTaM Ha
OYMaXKHbIX  HOCUTENSX,  MOAMUCaHHbIM  COGCTBEHHOPYYHOW  MOAMUCHIO.  DNEKTPOHHbIN
[OKYMEHTO060pOT npounssoanTcst CTopoHamm No agpecam 3/1eKTPOHHOW NOYTbI:

CO CTOPOHbI IcnonHuTeNsa — No aNeKTPOHHON No4yTe, yKkasaHHoW B pekBuanTtax [Jorosopa;
CO CTOPOHbI 3aKasudnka — Mo 3NEeKTPOHHOW NoYTE, yKasaHHON npu peructpauumn Ha Cante
nnu Nnatdopme.

Hagnexawm o6pa3om HanpasfeHHbIM OT MicnonHuTensa 3akasunKy CHATAETCs TakXKe JOKYMEHT,
Nony4eHHbIn  3akasdnMkoM C  agpeca  9NeKTPOHHOW  noytbl  school@anarbaeva.pro,
marketing@anarbacho.ru.

Mpn nognucanum pokymeHta M3l npgeHtTudurkauma nnyHocten CTOPOH NPOM3BOAUTCS Yepes
agpeca UX 3NMeKTPOHHbIX MOYTOBbLIX AWMKOB U Naponn K HUM. [pn aToM, agpec 3NeKTPOHHOro
NOYTOBOrO ALLMKa OYOET ABNATBCA OTKPbLITOM YacThto Kitoya M3, a naponb K HeMy — 3aKpbITOW
YyacTbto Koya M3, CTOpOoHbI rapaHTMpyoT, YTO TPETbUM SMLaM He U3BECTHbl Napoan OT UX
9NEKTPOHHbIX NOYTOBbIX AwmKoB. Kaxpgasa na CTOpoOH MCKoYMAa BO3SMOXHOCTb MNOLMMCAHUSA
OOKYMEHTOB (B TOM yucne M3l1) HeynonHOMOYEHHbIMY NNLAMN.

CoobLeHre, HanpaBneHHOe 3IEKTPOHHbIM CMOCOB0OM, CHUTAETCHA OOCTAB/IEHHBIM Ha CReayoLwuiA
[eHb C MOMeHTa ero oTtnpasku CTOPOHOA.

B uensix onepaTuBHOroO peLUeHUs BOMPOCOB, BO3HUKAKOLWMX B XOoAe WCMonHeHus [oroeopa,
CTopoHbl  BrnpaBe OOMEHVMBATbCS  COOOLLEHMSIMA  MOCPEACTBOM  COMMacoBaHHbIX UMW
MECCEH)KEPOB.

BosHarpaxpgeHue icnonHutens

CtoumocTb ycnyr ykasbiBaetca Ha Cante, B ToM yucne HOC no ctaske 5% — cymma HOC
SABNSAETCA YaCTbiO CYMMbl BO3HArpa>kaeHus.

CToMMOCTb OKaldaHHbIX YCNyr pacCYMTbIBAETCS MPOMNOPLMOHANbHO O6LLIEMY CPOKY OKalaHWus
ycnyr.

OnnaTta Bo3HarpaxaeHusi cnonHutTens MOXeT ObiTb OCYLUECTBNEHA OAHUM W3 ClefyroLmX
cnoco60B Mo Bbibopy 3akasuurKka, ecniv Takon cnocob ykasaH Ha CanTe:

B Buge 100% npeaBapuTenbHON onnatbl, B TOM YMCIiEe NOCPEACTBOM GAaHKOBCKOWM N
KpeauTHOWN opraHu3auuu;

HECKOMNbKMMM nnaTexxamun (paccpoyka), BHOCUMbIMK B MOpPsiAKe, COrfnacoBaHHOM
CtopoHamu.

B cnyyae onnatbl 3akaszumkom BoO3HarpakgeHus VIcnonHuTens ¢ MCnosib30BaHNEM BHYTPEHHEN
pPaccpOYKM, OKOHYaTENbHbIA MOPSOOK paccpoyvknm CTOPOHbI PUKCUPYIOT B JINYHOM KabuHeTe
3akasuvka Ha lNnaTtdopme nnm cnocobom, NpeaycMoTpeHHbIM pasgenom 4 [lorosopa. B cnyyae,
ecnn 3akasunk He NOATBEPANIT YCOBUA paccpoYkn B JlInyHoM kKabuHeTe Ha MNnatdopme n/mnm no
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3NEeKTPOHHOI MoyTe B nopsigke pasgena 4 [orosopa, cornacoBaHvie pacCpOYKU NOCPEACTBOM
OHNaiiH-MecceHKepa SBNSIETCA [4oKasaTeNnbCTBOM corflacus 3akasyrka Ha YCNoBUS PacCpOYKi
ynnatbl Bo3HarpaxgeHusi VicnonHutens.

MepBbI NNaTeXxx Npu onnate BO3HarpakpeHusi VIcnonHMTens ¢ UCMNonb30BaHWEM BHYTPEHHEN
paccpoYKnN SBNSETCA OOHOBPEMEHHO CMOCOO0OM Ob6ecneyeHUss WCMNOSIHEHNs 06s3aTenbcTBa
(sapaToK) 3akasuuka.

B cnyyae onnatbl 3akasunMkom Bo3HarpaxkgeHusi icnonHutens nocpencTBoM GaHKOBCKOW WK
KpeauTHOM opraHm3aumun, 3akasynmk BCTYMNaeT B OTHOLUEHWUS C KPEAUTHbIMU OpraHusauusmn u
NCMONHSIET CBOM 06A3aHHOCTU Mepep, HMMU camocTosiTenbHo. McnonHutenb He siBRsieTcs
YYaCTHUKOM TaKUX MPaBOOTHOLLEHWI N He BO3MeLLaeT 3akas3ymky Ha4nCneHHbIe eMy NMPOLEHTbI MO
KpeauTy, SIBASIOWMMUCA pacxogamMu 3akasudvka, YynnadvMBaeMbiMM UM MO  COGCTBEHHOMY
YCMOTPEHNIO.

MomMeHTOM onnatbl YCnyr sBNSETC MOMEHT NMOCTYMNNIEHNS AeHEXHbIX CPEeACTB Ha PacyeTHbIN CHET
WNcnonHuntens.

NcnonHntenem MoXeT ObiTb npefocTaBfieHa BO3MOXHOCTb BHECEHMS1 3aKa34MKOM 4acTu
BosHarpaxaeHusi (bpoHb) B pasmepe 2 000 (gBe Tbicaun) pybnein. bpoHb SBNsieTCS CPeacTBOM
obecneyeHns 0653aTenbCTB 3akasdnka Nno McnonHeHuto [loroeBopa v rapaHTupyeT 3akas4uky
hrKcaumo CTOMMOCTM yCNyr Ha MOMEHT BHeceHust bpoHn, a Takxe 6POHMPOBaHNE MecTa Ans
nony4eHns ycnyr B onpeaeneHHbin nepuog. OctaBliasica cymma BosHarpaxaeHus cnonHutens
BHOCUTCS B TeYEHMEe 72 4acoB C MOMEHTA onfaTbl CyMMbl BpoHn.

B cnyyae HeucnonHeHns 3aka3unmkom ob6s3aTenscTs rno [JorosBopy, B TOM 4ucne npu Heonnare
NOSIHOM CyMMbl BO3HarpakgeHus VicnonHutens, a Takke AOCPOYHOro OoTkasa OT UCMOSHEHUS
Lorosopa no nobbiM 0CHOoBaHUAM, cyMma bpoHu He Bo3BpalLaeTca 3akasdnky BHE 3aBUCUMOCTU
OT o6bemMa okasaHHbIX VicnonHuTenem ycnyr.

B cnyvae, ecnu VicnonHutenem He okasblBalOTCA YyCNyrn nocne BHeCeHUs 3akas3dnkom BpoHwu,
Takad cymma BpoHu BO3BpallaeTcs no 3assfieHMI0 3akasyuka unm MoxXeT ObiTb yaep>kaHa
VcnonHntenem Takxe No 3asBneHnio 3akas4vka Ha 4eno3nTe B CHET OnaTbl MOCNEAyoLWNX yCnyr
N B JanbHelnweM y4uTbiBaTbCa Kak bpoHb 3a nocnepyouwiee okasaHue ycnyr. B Takom cnyyae
yb6bITKM IcnonHuTenem 3akasyunky He BO3MELLatOTCA.

3anpeTbl 1 orpaHNYeHnNs
3akasuunKy 3anpeLyeHo:

Konmpoeartb, nepepa6aTb|BaTb, nepepasartb, pacnpocCTpaHATb MaTepVIaJ'IbI, a TakKxXxe
1NCNoNb30BaTb NX NUHBLIMK criocobamu, He yCTaHOBNEHHbIMU ,D,OFOBOpOM;

06X0QuTb TEXHUYECKME OrpaHMYeHnsl, ycTaHoBNeHHble Ha CanTte u MNnaTtgopme;

n3yyaTb TEXHONOMMIO, AeKoMnuaupoBaTb wnuM gudaccembnuposatb Cant, [natdopmy,
NHTENNeKTyanbHyt co6CTBEHHOCTb VicnonHutens, Martepuansi;

co3pnasatb konun Caiita, Nnatgopmsbl, HTENNEKTyanbLHoM cobcTBeHHOCTU VicnonHutenst (B ToM
yucne, KonupoBaTb HasBaHusA MaTepuanoB, nepepabaTbiBaTb MX), a TaKXe KOMMpOoBaTb UX
BHeLLUHee oopMIieHne (ou3ariH);

n3meHaTe Cant, Matepuansl, MNnargopmy, coBepllaTb AENCTBUS, HanpaBfieHHblE HA U3MEHEHNE
yHKUMOHMpoOBaHMsa 1 padotocnocobHocTu Mnardopmel n Canta.



OTBETCTBEHHOCTb U nopsnoK paspeLleHna crnopos

McnonHuTtenb He HECET OTBETCTBEHHOCTD:

3a Hemnony4eHve 3aKas4ynmkoM YCnyr NOIHOCTLIO Unn B YacTu. OTcyTcTBre 3akas4vnka
Ha KOHCyNbTaUWsAX, He HanpaefieH/e BOMPOCOB He SBMSIETCA OCHOBaHMEM OJisi
BO3BpaTa AeHEXHbIX CPEACTB, YnnadeHHbIX 3aka34nkom rno [orosopy;

3a npepocTaBneHve Nobol MHopMaumn, B TOM Yucne goctyna K natgopme no
OLLUMBOYHO YKa3aHHbIM 3aKas4KOM AaHHbIM, a TakXe He NpoBepsieT JOCTOBEPHOCTb
TaKUX OaHHbIX;

3a Hernosy4yeHne 3akas4ynkom yciyr no npuynHam, CBsi3aHHbIM C HapyLLEHNEM PadoThbl
NHTepHeT-kaHana, o6opyAoBaHuWs WM NPOrpaMMHOrO OGECreveHnsi CO CTOPOHbI
3akasumka unMm TPeTbUX Nuld, a Takxke Mo JobbiM  APYrUM  MpuHMHamMm,
NPENSTCTBYOLWMUM MOSyYeHU0 3aKasykoM YCNyr, BO3HMKLUMM MO BUHe 3akasuyika;

3a MPUMEHEHUE WM HeNpUMeHeHne 3akasyMKoM Ha npakTuke WuHhopMaumm,
Mosy4eHHON B npoLecce ycnyr, B TOM 41Cle He HeceT OTBETCTBEHHOCTb 3a Bpe[,
NPUYMHEHHBIN 3aKas34nKoM TPeTbUM NnuaM. 3aKasynmk caMoCTOSITENbHO MPUHUMAaET
peLleHne OTHOCUTENBbHO MPUMEHEHNS NoSTyYeHHbIX MHdopmauun oT VcnonHuTens u
HeCeT 3a Hero OTBETCTBEHHOCTb;

B cny4ae HapyweHns 3akasyunkom NpaBun obLeHns, ycTaHoBNeHHbIX B [MpunoxxeHun K [orosopy,
VcnonHntens Bnpase no cBoemy BbIOOPY: MPUOCTAHOBUTL OKasaHue yCnyr, UCKNIoYNTb 3akasynka
13 4arta, cosgaHHoro cnonHutenem, ¢ lNnargopmebl, a Takxe pacToprHyTb [JoroBop B CBA3U C
HencnonHeHnem 3akasdnkom ycnosuii [lorosopa.

B cnyyae HapylleHuns 3aka3ymkom 3anpeToB 1 OrpaHNyeHnin, yCTaHOBEHHbIX [JorOBOPOM B HacTu
ncnonb3oBaHnsa MartepunanoB 1 NHbIX O6BbEKTOB NCKIIIOYNTENBHOrO Npaea VicnonHutens, 3akasumnk
064a3aH ynnatutb VicnonHutento wrpacd B pasmepe 500 000 py6. 3a Kaxxgplin (bakT HapyLLEHNUS.

B cnydae pacnpoctpaHeHns 3aka3uuMkoM OCKOpPOUTENIbHOW, HeOOCTOBEPHON WHbopMauuu,
MHopMauMn nopovallen, Moo HaHOCSALLEN Bped 4YecTu, OOCTOUHCTBY, AEMOBOW penyTauuu
WcnonHutens, nobbiMu cnocobamn B TOM yncne B ceTu VIHTepHeT, 3akasdnk o6sa3aH ynnatutb
VcnonHuTtento wtpad B pasmepe 300 000 pybnel 3a Kaxkablin hakT HapyLLeHWs!.

3akasunKy 3anpelieHo obHapopoBaHume (B TOM 4ucne nepefadva yepes NN4Hble COOOLLEHUS
TPETbUM NUUAaM) nepennckn ¢ VicnonHutenem, ero nogpsgdvkamyn wnu npegcrasutensmun. B
clny4ae ob6HapoOoBaHMsA MNepenuckn 3aka3ynkoM nocnegHuii o6s3aH ynnatutb McnonHuTento
wTpad B pazamepe 300 000 py6. 3a Kaxxablin hakT HApyLLEHUS.

Tpe6oBaHue NcnonHntensa o BbinnaTte wTpada nognexXnT yooBneTBOPEHUIO B OOPOBOSIEHOM,
nocynebHoM nopsgke B TeYeHne 5 gHei ¢ MOMeHTa HanpasfeHns TpebosaHus VicnonHutens.

B cnyvae HapylleHnsa 3aka3umkoM CPOKOB W nopsigka onnartbl BO3HarpaxxgeHusa VicnonHutens
nocnegHuin Bnpase No CBOeMy BbI6GOPY NPUOCTAHOBUTbL OKasaHue YCnyr 4O MOMEHTa yCTPaHeHUs
3aKa34ynkoM HapylleHust nmbo npekpaTuTb oOKasaHue ycnyr u pactoprHyTe [orosop. [lpwu
pacTopxeHun [oroBopa OnladyeHHble [OeHeXHble CpeacTBa BO3BpaTy He nognexar u
voepxusatotca McnonHutenem B KadecTsBe wTpada 3a HEUCMNOSHEHWE MPUHATONO Ha cebs
3aKka34nkom 06a3arenbCTBa.

3akasunk He Bnpase 6e3 cornacusa VcnonHuTens npopasaTtb, YCTynaTb NpaBo TpeboBaHUSA K
WNcnonHutento.



[MpeTeH3NOHHbIN NOPSA0K peLueHns cnopoB obsisateneH ansg CTopoH. MNpeTeHsun n oTBeTbl Ha
NPETEH3NN HaNPaBNATCA 3NEKTPOHHBIM CMOCOOOM C WCMONb30BaHNEM afpEeCcOB ANEKTPOHHbIX
no4ToBbIX AwmnKoB CTOpoH. OTBET Ha NpeTeH3no HanpaenseTcsa B TedeHne 10 pabo4mx aHen co
OHS ee nosiy4eHunst.

Criopbl CTOpOH paccmaTpuBaloTcss B cyae Mo  MecTy HaxoxpaeHus WcnonHuTens.

MopsnoK n3MeHeHUst 1 pacTopXxeHus [Jorosopa

[oroBop BCTynaeT B culy B MOMeHT akuenta 3akasynkoMm OdpepTbl 1 AeNCTBYET [0 MOMHOro
ncnonHeHnss CTopoHamm NPUHATLIX 0653aTeNbCTB no [Jorosopy.

Mpy ogHOCTOPOHHEM pacTop)xeHun [Jorosopa no nHuumaTnee 3akasymka oH 06513aH HanpasuTb
Vcnonnutento ysegomneHne o6 ogHOCTOPOHHEM OTKase OT ucnosHeHust [Jorosopa no ¢opme,
yCTaHOBMEHHOMW B NpunoxxeHnn (Mpu HanpasieHUn YBEAOMIEHNSA He MO YCTAHOBAEHHOW hopMme,
yBEeOOMIEHNE HE CHUTAETCHA AOCTaBNEHHbIM IcnonHMTENIO).

Mpwn gocpoyHOM pacTop)keHun [loroBopa 13 onnadeHHon 3akasykoM CYMMbl BO3HarpaxxaeHus
NcnonHutenem yaep>xnBaeTcsi CTOMMOCTb OKa3aHHbIX YCIyr U CyMMa NOHECEHHbIX icnonHutenem
pacxopoB (onnata MnatcopMbl, ycnyr TPeTbUX JINL, KOMUCCUN MNaTeXHbIX CUCTEM U T.4.).

B cnyyae onnatbl 3aka3ynMkoM Bo3HarpaxkaeHus VicnonHutens B KpeauT, HA4YUCNEHHbIE HA CYMMY
KpeavTa NPOoLEHTbI, He MPUHUMAIOTCA K pacyeTy /15l onNpeaeneHns CyMMbl, Noasiexxallein Bo3spary
3akazuuky (BBUgy TOro, 4to McnonHuTenb He SIBNSETCS YYaCTHUKOM MPaBOOTHOLLUEHWIA MO
npepocTaBneHnio Kpeguta 3akasduvky). B cnydae BosBpaTa AeHEeXHbIX CPEeACcTB, OnnadyeHHbIX
3akas34nMKoM B KpeauT, BO3BpAT NponssoamTcs MicnonHutenem Ha pekBU3nNTbl KpeauTHOro cyeTa.

Lorosop MOXeT 6bITb pacToprHyT McnonHuTenem B criydyae HapyLleHUs 3aka3ymkoM YCNOoBUiA
[oroBopa nytem HanpasneHns 3akasynky yBegomneHns o6 oTkase oT ucnonHeHns Jorosopa.

[oroBop cuuTaeTcsi pPacToprHyTbiM C MOMeHTa nony4eHnsi CTOPOHOW COOTBETCTBYIOLLENO
yBEOOMINEHNS.

B MoMeHT gocpoyHoro pactop)xeHus [JoroBopa AocTyn K Martepuranam npekpatiaeTcsi.

Apnpeca n pekBn3nNTbl CTOPOH

WHomBngyaneHbii npegnpuHuMaTtens AHapbaesa Hatanns OmuTtpuesHa
NHH: 702407384064 OI'PHUIM: 321703100011391

Appec: 636017, Tomckas obn, r. CeBepck, yn. KannHunHa, gom Ne87, kB. 23
PacueTHbIlh cyeT: 40802810200001965277

Bank: AO "TbaHk" IHH 6anka: 7710140679 BUK 6aHka: 044525974
KoppecnoHgeHTckuin cyeT 6aHka: 30101810145250000974

E-mail: zk_club@bk.ru, school@anarbaeva.pro, marketing@anarbacho.ru

W /MM H.[. AHap6aeBa
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MpunoxxeHue Nel kK JJoroBopy okasaHus ycnyr

NMPABUJIA OBLLEHNA

Mpn obweHun ¢ McnonHutenem, a Takxe npu ncnonb3osaHun natdopmel 1 YaTtos VcnonHutens
3akagsyunKy 3anpeLjaeTcs pasmeLlaTb MHPOPMaUMO N KOHTEHT:

HeraTMBHOrro XapakTepa;
NONUTNYECKOrO XapakTepa;

HEeLLeH3YPHOro 1 OCKOPOUTENBHOIO XapaKkTepa,;

nponaraHgucTCKOro xapakrtepa (nmponaraHga Hacwuimsi, PpacoBOW M HaUMOHANbHOW OUCKPUMUHALUN,
nopHorpadmm);

9KCTPEMMCTCKOro XapakTepa;

CeKCyaNlbHOro xapakTepa;

peKknamMHoro xapakrepa (B nto6on cteneHun);

He OTHOCSILLIMECS K TEME YCNYT;

KOTOPbl€ HOCAT MOLLIEHHNYECKNI XapakTtep, npurnatueHmne B nmpammnabl, OHNaH-Ka3nHoO W T.M.

3akas4urKy Takxe 3anpeLleHo:
My6nukosaTtb hoTorpadun gpyrux aogen n andHble CBeAeHUA O HUX 6e3 ux cornacus.

lMpoBounpoBaTb APYrnx y4aCTHUKOB Ha KOHMNKTbI UAN 06CYXAEHNe TeM, KOTOpble MOryT Bbi3BaTb
KOH(MNUKTbI, UM OBCY>KAEHNEe KOTOPbIX MOXET BbI3BaTb MNpecnefoBaHne Y4aCTHUKOB COrNacHo
3aKkoHofartenscTBy. [1pu nepsbIX NPU3HaKax KOHMINKTa HEOOXOAMMO He3aMeanMTeslbHO NpeKkpaTuTb
CBOe€ y4yacTue B 06CYXOEHUW.

O6cyxpate MmogepupoBaHue Yata n icnonHutenda. Ecnn Bam KaxkeTcd, 4TO Apyrne nonb3osarenu
HapyLwalT npaBuna obulleHnsi, a lMcnonHutenb Ha 3TO He pearMpyeT — HanuwuTe Mno appecy
9NEKTPOHHON MOYTbI, ykasaHHoM B [lorosope.

BbickasbiBaTb My6nn4HO MNpPeTeH3un No KadecTBy U oObemy Yycnyr, a Takxe HeoOOCHOBaHHble U
HegoKasaHHble 06BMHeEHUA B agpec VcnonHutens — Bce NpeTeH3un HeoOXOoO4MMO HanpasnATb Mo
afpecy 31eKTPOHHOW NoYTbI, yKa3aHHo B [loroBope.

VicnonHutenb BnpaBe ycTaHaBnuBaTb U pa3mMewatb Ha [naTtdgopme gononHUTeENbHbIE Npasuna
006LLEeHNst 1 NOBEAEHUNS, KOTOPbIM 06513aH cnefoBaTh 3akasyuk.

M /VIM H.[. AHap6aesa




MpunoxxeHue Ne2 kK [JJoroBopy okasaHus ycnyr

NHH: , e-mail:

oT
agpec
e-mail

TEeN.

YBEOOMJIEHVE Ob OOHOCTOPOHHEM OTKAS3E

OT NCNOJIHEHNA OO OBOPA

“ 20__ r. MHoto 6bIna akuentoBaHa OdepTa Ha 3akntoyveHue [oroBopa okasaHus ycnyr ot
202__ r. (panee — [Horoeop), npousBegeHa onfara ycnyr Mo Tapudy

[1] ” B

pasmepe: ( ) pyonen.

B cBaAsn c

yBeooMnisito 06 OOHOCTOPOHHEM OTKasde OT AanbHenlero ucrnonHeHus [JorosBopa v npolly
NPON3BECTM BO3BPAT YnnavyeHHbIX MHOK AEHEXHbIX CPEeACTB 3a BbIYETOM CTOMMOCTM OKa3aHHbIX Ha
MOMEHT MoJlydeHns1 VicnonHnTenem HacTosILLEro YBeOoMneHnsa ycnyr u pacxogos McnonHuTens,
MOHECEHHbIX B CBA3M C OKaszaHWeM MHE MHMOPMALMOHHbIX YCNyr B COOTBETCTBUM C YCIIOBUSMU
Horosopa.

[leHexxHble cpefcTBa NpoLly NepevynucnnTb Nno cnepyowmm 6aHKOBCKMM PEKBM3UTaM, C KOTOPbIX
nponsBoaunack onnara ycnyr':

paTa:
Noanunchb: /

B COOTBETCTBMU C 1. 8.4. ,El,orosopa B Cny4dae BO3BpaTa AEeHEeXXHbIX CpencTB, OrnJla4eHHbIX 3akasudnkom B
KpeouT, BO3BpaT Npon3sBognTCcA VcnonHutenem Ha PEKBU3NUTbI KPEOQUTHOIO cHeTa.



